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Directory of College Services and Offices

Continuing Education and Off-Campus Programs . . ... ............ Vice President
Haynes Technology Center, Enka Campus, Ext. 5837

Adult Basic Skills/Human Resources Development. ........... Executive Director
Pines Building, Asheville Campus, Ext. 488

Community Service Programs ............. ... ... ... . Director
Pines Building, Asheville Campus, Ext. 134

Corporate and Economic Development .................... Executive Director
Haynes Technology Center, Enka Campus, Ext. 5821

GED Preparation . ................. Pines Building, Asheville Campus, Ext. 132
GED Test Scheduling . .. ... Basic Skills Office
Pines Building, Asheville Campus, Exts. 132, 137

GED Test Results/Transcripts « ... ovvvvvine e, GED Examiner
Pines Building, Asheville Campus, Ext. 312

Occupational and Public Service Training . .. ................ Executive Director
Haynes Technology Center, Enka Campus, Ext. 5836

Curriculum Programs . . .................... Vice President, Instructional Services
Simpson Administration Building, Asheville Campus, Ext. 120

Allied Health and Public Service Education. .. ......................... Dean

Rhododendron Building, Asheville Campus, Ext. 250

Arts and SCIENCES. . . . oottt Dean

Elm Building, Asheville Campus, Ext. 310

Business and Hospitality Education. . ........ ... ... ... ... oia.. Dean

Birch Building, Asheville Campus, Ext. 286

Career Pathways Partnership . ... .....vuuutiie Director
Sunnicrest Building, Asheville Campus, Ext. 439

Engineering and Applied Technology ............ ... ... ... . ... .. Dean
Dogwood Building, Asheville Campus, Ext. 220

Student Services . .. ..vu i Vice President, Student Services
Azalea Building, Asheville Campus, Ext. 140

Admissions . ...t Admissions Office, Student Services

Azalea Building, Asheville Campus, Exts. 144, 145, 210

Counseling ... ... Counselors, Student Services

Azalea Building, Asheville Campus, Exts. 141, 146, 206, 434

Disabled Student Services . . ................. Coordinator of Disability Services,

Student Services
Azalea Building, Asheville Campus, Ext. 141

International Student Services. .................. International Student Advisor,
Student Services

Azalea Building, Asheville Campus, Ext. 441

Student Academic Records, . . . ............... Student Records and Registration
Student Services, Azalea Building, Asheville Campus, Ext. 376

Student Activities .. ..........uiti . Director of Student Activities
Coman Student Activity Center, Asheville Campus, Ext. 203

Transcript Request. . ....................... Student Records and Registration
Student Services, Azalea Building, Asheville Campus, Ext. 204



Transfer Credits. . .. ..ottt Director of Admissions
Student Services, Azalea Building, Asheville Campus, Ext. 202

Transfer-to-Senior-Institution Information . ............ Transfer Advising Center

Elm Building, Asheville Campus, Ext. 180 or 183

Veterans. . .. ovv i e Veteran’s Service Office
Azalea Building, Asheville Campus, Ext. 206

Visiting the Campus .. .................... College Recruiter, Student Services
Coman Student Activity Center, Asheville Campus, Ext. 203

Learning Resources . . ... i Dean
Holly Learning Resources Center, Asheville Campus, Ext. 310

Academic Learning Center ............ ... ... ... ... . L Coordinator
Laurel Building, Asheville Campus, Ext. 228

Distance Learning. . .. ... .. i Director
Sycamore Building, Asheville Campus Ext. 300

Instructional Technology. . ....... ... ... ... i, Coordinator
Holly Learning Resources Center, Asheville Campus, Ext. 304

LIbrary « .ot Director
Holly Learning Resources Center, Asheville Campus, Ext. 307

College Services and Information

ADA Coordinator. .. ..o.vvvii i Director of Human Resources
Sunnicrest Building, Asheville Campus, Ext. 113

BoOKs . oot Bookstore
Coman Student Activity Center, Asheville Campus, Exts. 274, 208

Emergencies ....... ... .. i Ext. 125 or 9-911
Financial Aid. . ... ... o Financial Aid Office

Azalea Building, Asheville Campus, Exts. 163, 876

Foundation . ........ .. ... . Executive Director
Simpson Administration Building, Asheville Campus, Ext. 176

Intramurals . . ...t e Ext. 843

Job Placement. .. ...ttt JobLink Center
Maple Building, Asheville Campus, 250-4761

Mountain Tech Lodge. ... ... ..o Manager
Magnolia Building, Asheville Campus Ext. 248

News, Publications .. ...... ... ... Director of Communications
Simpson Administration Building, Asheville Campus, Ext. 117

Parking Permits. . ... ..vvvtueeeeia Accounting Clerk/Cashier
Simpson Administration Building, Asheville Campus, Ext. 152

Payments, Student ACCOUNES .+« .o v vttt Business Office
Simpson Administration Building, Asheville Campus, Exts. 152, 156, 155

SECULILY .+ vt Chestnut Building, Asheville Campus
Ext. 0

Curriculum Programs
Grade Changes . . ...ttt Class Instructor

TUTOTING « o v e et Class Instructor
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College Calendar 2006-2007

Fall Semester - 2006

Registration: Current and Continuing Students .......ccoeveveeererererererereeerenenenes July 24 - 28
Registration: New Classified Students.. July 31 - August 4
Open Registration .........cocvviiiiiiiiiiiiiiiiic s August 7 - 17
Last Day to Pay Tuition and Fees.......c.cceeeueuimeueueriieeeieeeeeenererereenenenens August 17
New Student Welcome.......ccccuvvvueicinnicininiinccnnne. August 17 - 9:00 a.m. and 6:00 p.m.
Classes BEgin......covvveviriririririririirrs ettt August 18
Schedule AdJUStMENES c...c.ceeeiiiiic e August 18 - 22
Minimester L..c.cooiviiiiiiiniiiiiiiiiicc s August 18 - October 17
Last Day to Drop for a Partial Refund (Full term).....c.cccccceeurecvncccnnnnnee August 29
Professional Development - 1/2 Day .......cccvuvueueueireeieiereieieneieeerereiesenenenenes September 19
Fall Break ...cvvveeiiriieiriccic et October 9 - 10
Minimester II second registration period.........cccccveueireecrccerecnes October 11 - 17
Minimester IL........ocooooiiiiiiicc e October 18 - December 15
Last Day to Withdraw from a full 16-Week Class......c.cccceereverererererererennns November 14
Thanksgiving Break.......ccovveeiriririnininirerineenneerr e November 22 - 24
Last Day of Class/Examinations™.........c.ccceeueveuerererererereuerererenerererenenenenenes December 15
Total Class Days

Holidays.....c.covvevrvrerenne

Spring Semester - 2007

Registration: Current and Continuing Students .... ...November 27 - December 1
Open Registration .........cceueuviriririririeieiieeeseeeeeeee e December 4 - January 5
Last Day to Pay Tuition and Fees.........cccccueueuiuiuiiiiiiiieiiceccceeeeieeennas January 5
New Student WelCOme.......vivuiiiiiiiiiieeeeeeeeecete et January 5, 9 a.m.
Classes Begin ..o January 8
Schedule Adjustments ... January 8 - 10
Minimester L....oooooiiiiiiiiiiiiiiiii January 8 - March 5
Student Break........oooiviiiiiiiiii e March 9
Last Day to Drop for a Partial Refund (Full term)........ccccocviiiiiicinnne. January 18
Professional Development - 1/2 Day ......c.ccvrveuenninreeinniercininieecenineereeene February 20
Minimester II second registration period.........cccccovceevieiccnininenes February 26 - March 6
Minimester Il .c.ooirieieiiinieieireeeecerreee et March 6 - May 8
Last Day to Apply for Spring Graduation..........c.cccccucueueicicieinicicnieciceeeennns March 2
Last Day to Withdraw from a full 16-Week Class..........cccoooiiiviiiccnininiccnininnnes April 3
Spring Break......c.ooivvieiiiiiiiiiini s April 10 - 13
Last Day of Class/Examinations™..........c.coceueveeerniereininiereenniereenneeseesesseseenennene May 8
Spring Graduation

TOtal Class DAYS ....c.crvrueuereriereiinirieiesitrieteeres sttt ettt sttt be et tebesesssaebene s

Holidays. ....ccveiiiiiinicic s

11
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Summer Session - 2007

Registration: Current and Continuing Students .........ccccevvevevicennnenenne April 30 — May 4
Open Registration .........ccocviiiiiiiiiiiiiiiicr s May 7 - 18
Last Day to Pay Tuition and Fees.......c.cceeinnieininieinniiciincccnneeceenes May 18
New Student WelCOmE .....veueuiriireuiininiereieiecineieee et May 21
Classes Begin................

Schedule Adjustments

Last Day to Drop for a Partial Refund........ccoceceviviiieininnciiniinncciecne, May 28
Last Day to Apply for Summer Graduation .........ccceeeeerereinenierecnnneneinnienenenes May 22
Last Day to Withdraw from a full 10-Week Class.......cccocoereivrereninerericinnenennns July 13
Last Day of Class/EXaminations ...........ceeeeereereirinneeeenniereisneneeseeneseesesneneneas July 31

Summer Graduation..
Total Class Days......coeueuerierereininiiieiineeeriereret ettt s
Holiday

*Up to three days may be made up at the end of the semester or during spring break for
inclement weather.

All dates in this calendar are subject to change.

2006
January February March April
SMTWTFS SMTWTFS SMTWTFS SMTWTFS
123 456 7 12 3 4 12 3 4 1
8 9101121314 5 6 7 8 9101 5 6 7 8 9101 2 3 4 5 6 7 8
1516 17 18 19 20 21 1213 14 15 16 17 18 1213 14 15 16 17 18 9 10 11 12 13 14 15
2223 24 2526 27 28 1920 21 22 23 24 25 1920 21 22 23 24 25 16 17 18 19 20 21 22
29 30 31 26 27 28 26 27 28 29 30 31 2324 25 26 27 28 29

30

May June July August
SMTWTFS SMTW S SM TW T F

S SMTWTFS
3 1 1 2

78 910111213 4 5 6 7 0 2 3 456 7 8 6 7 8 9101112
1415 16 17 18 19 20 1112 13 14 15 17 910 11 12 13 14 15 13 14 15 16 17 18 19
2122 23 24 25 26 27 1819 20 21 22 23 24 1617 18 19 20 21 22 20 21 22 23 24 25 26

T
12 3 456 1
8

@D w©N T

28 29 30 31 2526 27 28 29 30 2324 25 26 27 28 29 27 28 29 30 31
30 31
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12 12 3 456 7 12 3 4 1 2
3 456 789 8 91011121314 56 7 8 91011 3 45 6 7 8 9
1011 12 13 141516 1516 17 18 19 20 21 1213 14 15 16 17 18 10 11 12 13 14 15 16

1718 19 20 21 22 23 2223 24 25 26 27 28 1920 21 22 23 24 25 17 18 19 20 21 22 23

24 25 26 27 28 29 30 29 30 31 26 27 28 29 30 24 25 26 27 28 29 30
31
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SMTWTFS SMTWTFS SMTWTFS SMTWT F S
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78 91011213 456 7 8 91 4 5 6 7 8 910 8 91011 1213 14
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2122 23 24 25 26 27 1819 20 21 22 23 24 1819 20 21 22 23 24 22 23 24 25 26 27 28
28 29 30 31 25 26 27 28 2526 27 28 29 30 31 29 30
May June July August
SMTWTFS SMTWTFS SMTWTFS SMTWT F S
12 3 45 12 12 3 456 7 12 3 4
6 7 8 911112 3 45 6 7 8 9 8 91011121314 5 6 7 8 9101
1314 15 16 17 18 19 1011 12 13 14 15 16 1516 17 18 19 20 21 12 13 14 15 16 17 18

2021 22 23 24 25 26 17 18 19 20 21 22 23 2223 24 25 26 27 28 1920 21 22 23 24 25

27 28 29 30 31 24 25 26 27 28 29 30 29 30 31 26 27 28 29 30 31
September October November December
SMTWTFS SMTWTFS SMTWTFS SMTWTFS
1 12 3 4 56 12 3 1
2 3456 78 78 91111213 45 6 7 8 910 2 3 4 5 6 7 8

910 11 12 13 14 15 141516 17 18 19 20 1112 13 14 1516 17 9 10 11 12 13 14 15
1617 18 19 20 21 22 2122 23 24 25 26 27 1819 20 21 22 23 24 16 17 18 19 20 21 22
2324 25 26 27 28 29 28 29 30 31 2526 27 28 29 30 2324 25 26 27 28 29
30 30 31



Summary of Performance Measures

Performance Measure

1.

10.

11.

12.

Progress of Basic Skills Students
Standard: 75% making progress

Passing Rates for Licensure and
Certification Exams

Standard: 80% aggregate passing rate
70% minimum passing rate for all exams

. Goal Completion of Completers

Standard: 95% goal achievement

Employment Status of Graduates
Standard: 96% employment rate
adjusted for local employment conditions

Performance of College Transfer Students
Standard: Equivalent to Native UNC Sophomores
and Juniors (86.8%)

Passing Rates of Students in
Developmental Courses
Standard: 70% passing rate

Success of Developmental Students

in Subsequent College Courses

Standard: No statistically significant difference
between the performance of developmental and
non-developmental students

Satisfaction of Completers

and Non-Completers

Standard: 90% satisfied with the quality
of college programs and services

Curriculum Student Retention and Graduation

Standard: 60% of student cohort
retained or graduated

Employer Satisfaction
Standard: 85% satisfied with the services
provided by the college

Business/Industry Satisfaction with
Services Provided

Standard: 90% satisfied with the services
provided by the college

Program Unduplicated Headcount Enrollment

Standard: Three year average annual
enrollment of more than 10 students

Source: 2005 Critical Success Factors Report

2005 Report

Standard Met

YES
849% making progress

NO
90% aggregate passing rate
8 of 9 exams with 70% or
higher passing rate

YES
100% of completers met their
educational goal

YES
99.8% employment rate

YES
89.7% of college transfer
students had a GPA of 2.0 or
above after two semesters
at a UNC institution

YES
89% passing rate

YES
Developmental pass rate: 86%
Non-developmental

pass rate: 84%

YES

97% satisfaction rate

YES
65% retention rate

YES
97% satisfaction rate

YES

100% satisfaction rate

YES
All A-B Tech programs
met this standard

13



14

Buipjing aioweaig

)saloluung

Z wnasny| asnoy
vgz/. - I1oMOQOI-tp1wS

AR @A é Buiping uospuapopoyy
e Buipjing sejdog

xauuy ajdey
Buiping ajdepy

Campus
Map

€
[44

¥4
0z
61

sauld ayl g1

Ll
9l

eljoubely 51 Buipjing nuisayy g
Buipiing |aine7 pi Guippng yong ¢
13)ua9 Ananay uapng 19)ua7) Abojouyoa] 1aIndwo?
uewo?) Uaqisy r €L wesjeg ¢
Guipjing Aaj z1 Buipjing eajezy ¢
19)u3) saoinosay Huiuiea Buipjing uonesiuiwpy

Aol 1L uosduig "\ sewoy |
Buipjing yoojway o1
g3V Xauuyisinyluia4 6
syl g
Guipping wz £
Buipjing poomfiog 9

€02 13 '1261-52/828
11e2 “no} sndwe? e abuense o

sndwieq ajjinaysy - abajjo9 Ajlunwiwo?) jealuyaa)
aquooung-aj|Inaysy




15

Map

Campus

Buiuies) Aojouyoa
ajesodio) sauley .>a>._a i

X \\\.« < . L uonezI|eI9IaWwWoY’
aio) S 7 = i
mmu___m_u% __.*___wm__,.w I

sndweq eyug - abajjo9 Apunwwoy jearuysay
agquioaung-aj|Inaysy



16

Campus

Map

L W
aienbs aiowipg

sndwe)
TE

LZ61-5e/8z8 auoyd
1088Z ON ‘aIlMaysy 3 |
peoy elLI0)dIA 0bE $
sndweq a|jInaysy

Lb62-649/828 -auoyd
€G/82 IN ‘lleysieiy
0£-GZ "AmH *S°n 9v9p
sndwe? uosipepy

WaLh

sndwesn
uosipep

1086 %3 ‘LZ61-75¢2/828 :duoyd
G1/82 IN “18]pued

peoy |IIH pues 65y1
sndwe?) eyu3

WL/

deyy 101e207 sndwe)



Buildings Legend

Asheville Campus Facilities
Thomas W. Simpson Dogwood Building

Administration Building
Administrative Services
Business Office
College Relations Office
Communications Office
Elevated Lecture Room
Foundation Office
Instructional Services
Office of the President

Azalea Building
Admissions Office
Career Center
Counseling Offices
Disability Services
Employee and Organization

Development Director

Financial Aid Office
International Student Services
Placement Testing
Records and Registration(Registrar)
Research and Planning Office
Veterans Representative

Balsam Computer

Technology Center
Cisco Regional Academy
Computer Information Technology
Digital Media Technology
Information Systems
Medical Coding
Medical Office Administration
Medical Transcription
Microcomputer Applications
Networking Technology
Office Systems Technology
Word Processing/Desktop Publishing

Birch Building
Accounting
Business Administration
Computer-Aided Drafting Technology
Early College
Human Resources Management
Marketing and Retailing
Real Estate
Real Estate Appraisal

Chestnut Building
Plant Operations
Receiving
Security Office

Air Conditioning, Heating, and
Refrigeration Technology

Automotive Systems Technology

Carpentry

Construction Management Technology

Electrical/Electronics Technology

Heavy Equipment and Transport
Technology

Machining Technology

Welding Technology

Elm Building

Certified Nursing Assistant (CNA)
Civil Engineering Technology
Electronics Engineering Technology
English/Communications
Humanities/Fine Arts

Mathematics

Mechanical Engineering Technology
Surveying Technology

Transfer Advising Center

Fernihurst

Baking and Pastry Arts

Culinary Technology

Dining Rooms

Hotel and Restaurant Management

Fernihurst Annex A and B

Faculty Offices
Studio Art

Hemlock Building

Basic Law Enforcement Training
Criminal Justice Technology
Early Childhood Associate
Emergency Medical Science

Fire Protection Technology
Social Services

Teacher Associate

Holly Learning Resources Center

Audiovisual Services
Library
LRC Computer Lab

Ivy Building

Continuing Education Classes
Decorative Restoration

17



J. Herbert Coman Student
Activity Center
A-B Tech Café
Bookstore
Gym
Health and Physical Education
Intramurals
Recruiter
Student Government Association
Student Activities
Student Lounge

Laurel Building
Academic Learning Center
Developmental Studies
Ferguson Auditorium
Social/Behavioral Sciences

Magnolia
Baking and Pastry Arts
Culinary Technology
Dining Rooms
Hotel and Restaurant Management
Mountain Tech Lodge

Maple Building
Continuing Education Classes
Flexible Automated Manufacturing
Training Center
JobLink Career Center
Workforce Development Office

Maple Annex
Continuing Education Classes

The Pines
Adult Basic Education (ABE)
Adult High School
Compensatory Education
Continuing Education Business
Office/Registration
Continuing Education Classes
English as a Second Language
General Education Development (GED)
Human Resources Development Program

Poplar Building
Child Care Center

Rhododendron Building
Associate Degree Nursing
Dental Assisting
Dental Hygiene
Information Systems Technology
Medical Laboratory Technology
Medical Sonography
Phlebotomy

Practical Nursing
Radiography

Surgical Technology
Veterinary Medical Technology

Smith-McDowell House Museum
(Leased to WNC Historical Association)
Museum of WNC History

Sunnicrest
ADA Coordinator
Buncombe County Middle College
Career Pathways Partnership
Human Resources

Sycamore Building
Biology
Chemistry/Physics
Distance Learning
Video Conference Center

Enka Campus Facilities

Harvey L. Haynes Corporate

Technology Training and

Conference Center
Continuing Education Administration
Continuing Education Classes
Continuing Education Business Office/

Registration

Corporate and Economic Development
Occupational and Public Service Training

Technology Commercialization Center
Biotechnology
BioWork Classroom/Lab
Technology Commercialization Incubator

Small Business Center
Small Business Incubator

Madison Campus Facilities

Liston B. Ramsey Building
Administrative Offices
Auditorium
Classrooms
Computer Lab
Conference Room
Shop



Organization
History

Asheville-Buncombe Technical Community College has served as the
community’s premier technical educator for many years. Originally
funded by a bond election, the institution was established Sept. 1, 1959,
and named the Asheville Industrial Education Center.

Following legislation creating the North Carolina System of Commu-
nity Colleges that was enacted in 1963 by the General Assembly, the
name was changed on Jan. 27, 1964, to Asheville-Buncombe Technical
Institute. This legislation enabled the College to confer the Associate
in Applied Science degree for the first time at graduation ceremonies in
August 1964.

The Board of Trustees approved a third name change to Asheville-Bun-
combe Technical College on Aug. 6, 1979. A final name change occurred
Nov. 2, 1987, when the Board of Trustees approved Asheville-Buncombe
Technical Community College, an action which became official when
endorsed by the Buncombe County Commissioners on Nov. 3, 1987.

In October 1988 the College received approval to offer associate degree
programs and in September 1989 enrolled its first class for the Associ-
ate in Science degree. The Associate in Arts degree was first offered
during summer quarter 1990-91.

On Jan. 18, 1990, A-B Tech officially opened a satellite campus in
Madison County. The College had served the county out of temporary
quarters at the Marshall Elementary School since Dec. 12, 1984.

In its early years, the College administered the operation of four units
located throughout Western North Carolina. These units have gained
independent status and are now fully accredited community colleges.

By the fall term of 1997, the College had reengineered all programs and
converted to the semester system.

On Oct. 23, 2000, BASF Corporation donated approximately 37 acres
and three buildings to A-B Tech to establish a satellite campus in Enka
that includes a small business incubator and a corporate technology
training and conference center.

Administration

The College was initially administered by the Asheville City School
Board of Education. Following the establishment of the North Carolina
System of Community Colleges, control passed to an independent
board of trustees.



From the beginning, prominent Asheville and Buncombe County busi-
ness and community leaders have helped to guide the College. In ad-
dition, each academic program has an advisory committee made up of
local practitioners. Several hundred local citizens provide guidance for
the educational programs of the College.

Curricula

The first program offered by the College was Practical Nursing. Elec-
tronics Engineering Technology and the Machinist programs were
started in 1960. These three curricula are still offered along with many
other career and College transfer programs.

The College offers the Associate in Arts, the Associate in Science, the
Associate in Fine Arts, and the Associate in Applied Science degrees,
diplomas, and certificates.

The Associate in Arts, Associate in Science, and Associate in Fine Arts
degree programs are offered in the Division of Arts and Sciences. All
career curricula and courses are offered through three divisions: Allied
Health and Public Service Education, Business and Hospitality Educa-
tion, and Engineering and Applied Technology. In addition, noncredit
academic, avocational, practical skills, and occupational classes and
activities are offered through the Continuing Education Division.

Continuing Education courses are generally offered, with sufficient
enrollment, on demand. Curriculum courses are usually offered on
planned schedules in both the day and evening/weekend programs.
Many curriculum classes are also offered in clusters for unclassified
students. Some Continuing Education courses-including Adult Basic
Education, Human Resources Development, New and Expanding Indus-
try Training, Small Business Center, Total Quality Management, and
Focused Industrial Training activities-are ongoing or are repeated on a
regular basis.

Both curriculum and Continuing Education programs are supported
through the activities of the GED Testing program, Guided Studies, and
the Learning Resources Center. Classes meet on campus and at various
off-campus sites. Course requirements are the same without regard to
meeting times or locations.

Campus Facilities

On March 15, 1961, the Industrial Education Center moved into two
newly constructed buildings off Victoria Road in Asheville. Over the
years the Board of Trustees has acquired land that today totals 144
acres.

Twenty-three buildings house academic programs and campus ser-
vices. Included in this total is the Smith-McDowell House, the oldest
brick house in Buncombe County, leased to the Western North Carolina
Historical Association.

On Jan. 18, 1990, the College established a campus in Madison County.
The satellite operation provides adult education and College credit
courses for the people of Madison County.

Over the years a combination of special funding has provided for cam-
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pus expansion. Since 1985 the North Carolina General Assembly has
approved $5 million in special legislation for campus construction.

Since 1987, Buncombe County voters have approved $13.5 million in
bonds to be used for campus additions and renovations. In statewide
bond referendums, voters approved $5 million in 1993 and $14 million
in 2000 for capital projects at A-B Tech.

Buncombe County Commissioners purchased for A-B Tech property
belonging to St. Genevieve Gibbons Hall, a private school that merged
with Asheville Country Day School to form the Carolina Day School.
The Board of Trustees acquired the title to these 12.77 acres and four
buildings on Sept. 23, 1987. Additionally, in 1990 the Commission-

ers purchased 16.75 acres contiguous to the west boundaries of the
campus. This purchase included Sunnicrest, the only remaining lodge
constructed by George Vanderbilt. The lodge has been renovated to
house College offices.

On Oct. 21, 1987, A-B Tech in cooperation with Buncombe Child
Development opened a Child Care Center, which offers day service to
students and faculty.

On Oct. 23, 2000, BASF Corporation donated nearly 37 acres and three
buildings to A-B Tech to establish a satellite campus in Enka that in-
cludes a small business incubator and a corporate technology training
and conference center.

Asheville-Buncombe Technical Community College
Foundation

The Asheville-Buncombe Technical Community College Foundation
was established in 1996 as a separate 501(c)(3) non-profit corporation.
Its sole purpose is to provide financial support for the students and
programs of Asheville-Buncombe Technical Community College. The
ABTCC Foundation meets critical needs that cannot be addressed in
the College’s normal operating budget. All gifts are tax deductible as
allowed by law.

Current Status

A-B Tech, with strong local support, has grown in facilities and land
acquisition, in enrollment, in curricula, and in expanded services to the
community. The College has the largest total headcount enrollment of
any institution of higher education in Western North Carolina, serving
more than 26,000 in 2004-2005.

Location

The main campus is located on Victoria Road in Asheville, North
Carolina, a city repeatedly named as one of the most livable towns in
America.

Situated near major interstates and on local bus routes, the College is
convenient to the citizens it serves. The Madison Campus is located in
Marshall, NC. The Enka Campus is located in the Enka community near
Asheville, NC.



College Mission, Vision, and Strategic Plan
College Mission Statement

A-B Tech, the community’s college, is dedicated to student success. As
a comprehensive community college, A-B Tech is committed to provid-
ing accessible, quality, educational opportunities for lifelong learning to
meet the diverse and changing needs of our community.

College Vision Statement

A-B Tech'’s vision is to develop strategies for student success through
Invitational Education.

College Strategic Plan

Consistent with our mission and vision, A-B Tech has identified the fol-
lowing strategic goals:

1. Utilize comprehensive research, planning, and marketing to ensure
the effectiveness of college programs and services.

a. Develop and implement a comprehensive program for market-
ing the college.

b. Ensure that departments/divisions utilize the results of the col-
lege planning and evaluation process.

2. Attract, develop, and retain qualified employees who are dedicated
to student success.

a. Determine the college’s human resource needs to ensure effec-
tive and efficient utilization of resources and delivery of college
programs and services.

b. Establish an efficient approach to the recruitment process that
expands the number and diversity of qualified candidates.

c. Establish a selection process that more accurately identifies
candidates who are likely to be successful on the job.

d. Enhance the success, quality, and stability of the college
through organization and leadership development.

e. Establish and maintain a performance management program
that facilitates organization and employee growth.

3. Utilize college facilities to effectively accommodate increasing
enrollment and facilitate the efficient delivery of programs and
services.

a. Ensure adequate facilities to meet program needs and to pro-
mote institutional effectiveness.

b. Implement a utilization plan for college properties to improve
the use of space for college activities.

4. Ensure the success and stability of the college through efficient ad-
ministrative processes and diversified financial resource develop-
ment.



a. Implement the new administrative information system with
minimal disruption.

b. Implement administrative processes that improve efficiency.
c. Complete a plan for diversified financial resource development.

5. Enable prospective and current students to achieve their educa-
tional goals in an environment that focuses on meeting their needs.

a. Implement success strategies to assure student perseverance
toward goal completion.

b. Provide effective academic advising and career counseling ser-
vices.

c. Ensure consistent quality services to students in Huskins Bill
Programs.

d. Promote transition opportunities between continuing education
and curriculum.

e. Facilitate student transfers between A-B Tech and four-year col-
leges and universities.

6. Offer educational opportunities that promote academic excellence
and complement community development.

a. Offer quality instructional programs that are relevant, afford-
able, and responsive to community needs.

b. Encourage and support the implementation of innovative teach-
ing methods.

c. Utilize alternative delivery methods to meet the diverse needs
of students, and assess their effectiveness.

7. Support economic development through strategic business and
community partnerships.

a. Provide a variety of innovative services to the business commu-
nity.

b. Collaborate with other organizations to attract emerging tech-
nology companies to the region.

c. Establish more community and business partnerships.

Nondiscrimination Policy

Asheville-Buncombe Technical Community College does not discrimi-
nate on the basis of sex, race, color, national origin, age, disability, or
religion, in the educational programs or activities which it operates.
The College is required by Title IX of the Education Amendment of
1972 not to discriminate on the basis of sex, and under other Federal
legislation the College will not discriminate on the basis of race, color,
national origin, age, disability, or religion. The requirement not to dis-
criminate in education programs and activities extends to employment
in the College and to admission into its programs.

Inquiries or complaints concerning the application of Title IX, the ADA,



and other Federal nondiscrimination legislation to Asheville-Buncombe
Technical Community College should be referred to:

Director of Human Resources

Asheville-Buncombe Technical Community College

340 Victoria Road

Asheville, North Carolina 28801

Sunnicrest Building

Telephone: 828/254-1921, Ext. 113

TDD: 254-1921, Ext. 444 or depress space bar several times for operator
assistance

Internet: www.abtech.edu

Individuals with Disabilities

Individuals with disabilities (as defined in the Americans with Dis-
abilities Act of 1990, “ADA”) wishing to make a request for reasonable
accommodation, auxiliary communication aids or services, materials
in alternative accessible formats, or who wish to file a complaint of
alleged discrimination on the basis of disability should contact the
Director of Human Resources listed above.

Communicable Disease Policy

Asheville-Buncombe Technical Community College shall not discrimi-
nate against applicants, employees, students, or persons utilizing A-B
Tech services who have or are suspected of having a communicable
disease. As long as employees are able to perform satisfactorily the es-
sential functions of the job, and there is no medical evidence indicating
that the employee’s condition is a threat to the health or safety of the
individual, coworkers, students, or the public, an employee shall not be
denied continued employment. Applicants shall not be denied employ-
ment, nor shall students be denied admission to the campus or classes,
nor shall persons utilizing A-B Tech services be denied services based
on whether they are suspected of having a communicable disease so
long as there is no threat to the health and safety of students, staff, or
others involved. A-B Tech will consider the educational or employment
status of individuals with a communicable disease or suspected of a
communicable disease on an individual, case-by-case basis following
any procedures outlined by the President.

Internet and Campus Network Acceptable Use Policy

Asheville-Buncombe Technical Community College provides campus
network and computing facilities including Internet access for the use
of faculty, staff, students, and other authorized individuals in support
of the research, educational, and administrative purposes of the Col-
lege.

The College has extensive information technology resources and
systems available for both instruction and administrative applications.
Faculty, staff, and students are encouraged to become familiar with
College technology resources and systems and to use them on a regular
basis. Users are expected to exercise responsible, ethical behavior
when using these resources and to adhere to the following guidelines:



1. The Internet and associated resources contain a wide variety of
material and information. Information available on the Internet is
not generated or selected by Asheville-Buncombe Technical Com-
munity College. The College is not responsible for the accuracy
or quality of the information obtained through or stored on the
campus network.

2. The creation, display, or transmittal of illegal, malicious, or ob-
scene material is prohibited.

3. Asheville-Buncombe Technical Community College will not be
liable for the actions of anyone connecting to the Internet through
College facilities. All users shall assume full liability (legal, finan-
cial, or otherwise) for their actions.

4. The user is responsible for complying with laws protecting soft-
ware or other accessed information. Downloading programs and
files may violate United States copyright laws that protect informa-
tion and software. Although the Internet provides easy access to
software distributed by companies on a trial basis, this does not
mean that the software is free or that it may be distributed freely.
All files downloaded from a source external to the campus must be
scanned for viruses.

5. Because of the unsecure nature of transmitting files electronically,
no right of privacy exists with regard to e-mail, Internet sessions,
or electronic file storage and transmission. When sending or
forwarding e-mail over the campus network or the Internet, users
shall identify themselves clearly and accurately. Anonymous or
pseudonymous posting is expressly forbidden.

6. Asheville-Buncombe Technical Community College computing and
telephone facilities maintain usage statistics in archived log files
for the purpose of monitoring system performance and usage pat-
terns. Users must not perform tasks they would not want logged.

7. College employees may make reasonable personal use of the
campus network, e-mail, and the Internet as long as the direct
measurable cost to the public is none or is negligible, and there is
no negative impact on employee’s performance of duties.

8. All users of the Internet by way of College facilities must comply
with all relevant policies and procedures of the College.

9. Use of the Internet for commercial gain or profit is not allowed
from a College site.

Failure to comply with any of these provisions will result in disciplinary
action as provided for under the disciplinary policies and procedures
of the College.

A-B Tech provides access to the Internet by way of the North

Carolina Integrated Information Network. As such, all users are subject
to the governing policies established by the North Carolina Information
Resource Management Commission (IRMC) in addition to the above A-B
Tech Internet and Campus Network Acceptable Use Policy. The current
IRMC policy governing use of the North Carolina Integrated Information
Network and the Internet can be reviewed on their Web site at www.
scio.state.nc/sitPolicies.asp.
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Continuing
Education

Continuing Education provides employee skill training for business and industry, vocational

education opportunities for the unemployed, upgrading courses for those already employed,
adult basic education for those seeking a higher educational level, and avocational courses
for individual enrichment.
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Continuing Education

The Continuing Education Division offers classes and training to
support the economic development of the community and its citi-
zens. Needs for higher academic education, employment skills, basic
educational skills, job training and retraining, personal growth and
development, and business and economic development are continually
identified through a variety of assessments.

Different learning approaches to meet community needs involve tradi-
tional classroom instruction, individualized instruction, computer-as-
sisted learning, community-based learning centers, on-site classes and
training for business and industry, and apprenticeships. Also available
is assessment, consultation, and technical assistance for individuals,
businesses, industries, and public and private sector agencies.

The educational offerings of the Continuing Education Division are built
on the concept of lifelong learning. Classes and training are provided

in different formats, at a variety of times, and at locations where the
needs of students can most conveniently be met.

Some of the Continuing and Off-Campus Education programs are coor-
dinated with the Workforce Investment Act (WIA) or the WorkFirst pro-
grams of other agencies. These and other similar programs represent
joint efforts to bring education and training services to the community.

Training and course work may carry Continuing Education Unit (CEU)
credit; these unit credits are not a part of college curriculum diploma
or degree programs. Curriculum courses that carry full college diploma
and degree credits are offered at off-campus sites through the coordi-
nated efforts of Continuing Education Program directors and the deans
and department chairs of the four curriculum academic divisions of the
College.

The Continuing Education Division provides programs for adults age 18
or older. Minors may enroll for some classes with special permission.
For some programs, the enrollment of minors cannot displace an adult.

Costs

Costs for Continuing Education classes vary, but there is usually a
nominal registration fee. Fees may also be charged for books, materi-
als, and supplies. For some classes, North Carolina residents age 65 or
older are exempted from registration fees. There are no registration
fees for basic skills classes.
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Course Repetition

There is a limit to the number of times a student may enroll in a par-
ticular continuing education class. The Continuing Education Course
Repetition policy guides enrollment in selected types of classes.

Occupational training courses may not be taken more than twice within
a five-year period without the student paying the full cost of the course
as determined by the College. Students may repeat occupational train-
ing courses more than once if the repetitions are required for certifica-
tion, licensure, or recertification.

A course other than occupational training may not be taken for more
than two consecutive terms without a break of at least one term.
Students who are enrolled in Adult Basic Education (ABE), General
Education Development (GED), or Compensatory Education classes
may continue in them as long as reasonable educational and/or social
progress is being made according to the goals of the program. Students
in Compensatory Education classes will be reviewed after no more than
two years to determine whether they will continue in the program.

The College reserves the right to modify this policy in general or rela-
tive to a given course as necessary to meet the needs of the College
and its students.

Services

Continuing Education needs are addressed in four domains: (1) Corpo-
rate and Economic Development Services, (2) Occupational and Public
Service Training, (3) Community Service Programs, and (4) Adult Basic
Skills and Human Resources Development.

Corporate and Economic Development Services

The Center for Corporate and Economic Development provides
programs and training that supports local business and industry. The
Center ties the College to the associated efforts of local, regional, and
state agencies for economic development.

Focused Industrial Training (FIT) is designed to address the special
training needs of existing North Carolina industry. Serving primarily
the manufacturing population, FIT uses individual needs assessment
and consultations to target and upgrade workers’ skills needed to
keep up with new work methods and technology. FIT job training can
be designed for skilled and semiskilled workers, lead supervisors, and
team leaders. The targeted occupations are material handlers, assem-
bly technicians, welders, machinists, maintenance mechanics, metal
workers, production line workers, and woodworking machine opera-
tors. Training can be customized and tailored to meet company needs.
Technical assistance is also available, on a wide variety of subjects, to
businesses and industries through FIT.

New and Expanding Industry (NEIT) provides financial help for train-
ing new employees to meet growth and expansion demands. Through
customized training programs designed for each company, NEIT offers
training at no cost to the employer. New and expanding companies are
able to initiate operations more quickly and become more productive
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with this assistance. Training is offered in three ways: college provided,
vendor provided, and company reimbursement.

The Small Business Center provides free consulting and advising
services to existing and potential small business owners. Through
very practical, short-term seminars, the Center addresses the continu-
ing needs of small business clients for updating information, refining
entrepreneurial skills, and improving profit margins. The Seminars
address the critical areas of capital formation and prevention of busi-
ness failures. The Small Business Center works cooperatively with
local Chambers of Commerce, the Service Corps of Retired Executives
(SCORE), and the U.S. Small Business Administration.

The Quality Program provides training and technical assistance in
total quality practices and ISO 9001:2000 for businesses, industries, and
public and private sector agencies. Programs include process improve-
ment, team building, quality skills, statistical process control, facilita-
tor development, self-assessments, and all phases of ISO 9001:2000
implementation. The program also partners with the American Society
for Quality to provide quality course offerings. Additionally, a resource
center for quality information and a lending library make specialized
books and videos available.

The Productivity Institute offers training in the disciplines that make
industries more competitive. The Institute currently offers courses and
assistance with Lean Manufacturing and Six Sigma Quality.

The Computer and Emerging Technology Training Program provides
hundreds of offerings each year. A-B Tech works to meet the needs

of those in the marketplace who want to master emerging technolo-
gies, gain the professional certifications that allow them to advance in
their professions, or enter a field that promises continued growth. For
Administrative, Technical, Customer Service and Professional work-
ers alike, computer skills are a constant. A-B Tech’s programs provide
training in a variety of disciplines, to help North Carolina’s workforce
grow and learn. From basic courses to intensive professional programs,
A-B Tech provides critical and thorough instruction in areas of soft-
ware, hardware, and peripherals. Designed for both beginning students
and professionals seeking to update their skills, our courses and
programs cover such timely subjects as administrative and financial
software, relational database technology and database programming,
software-specific training programs, operating systems, and beyond.
Courses are offered in instructor led, online, and a hybrid format.

Occupational and Public Service Training Programs

Occupational Programs provide education and training for individuals
to prepare for new or different employment and to upgrade the skills of
individuals in their current employment. These opportunities are avail-
able through single courses or a series of courses specifically designed
for an occupation. A significant number of these courses are offered to
meet licensure or certification requirements for employment in careers
such as Fire and Fire Rescue, Emergency Services, Criminal Justice/Law
Enforcement, Certified Nursing Assistant (CNA), and Dental Radiogra-
phy. Other offerings include programs for the following occupational
areas: effective teacher training, emission standards “OBD,” equine



management, hospitality, notary public, biowork, and public safety
education.

Students in the Decorative Painting Techniques and Restoration
Program train in all aspects of surface treatments and decoration. The
content of the program deals with traditional finishes in historic build-
ings as well as new work and the development of individual styles and
techniques. Students learn the physical and chemical nature of build-
ing materials, methods of stenciling, gilding, ornamental plaster work,
marbling, woodgraining, wall glazing, paperhanging and the prepara-
tion of old and new surfaces to receive decorative treatments. Qualify-
ing graduates will receive the “City and Guilds of London” certificate
for Decorative Painting and Restoration. Related job opportunities
include residential and commercial decorating, church restoration,
picture frame and architectural gilding. This 44-week program starts in
January and ends in December. The foundation level covers tools and
equipment, materials, drawings and geometric shapes, calculations,
and surface preparation. The advanced level covers specifications, site
organization, decorative treatments, and color. There are also opportu-
nities for international travel.

Technical and Industrial Training Programs provide education and
training for individuals to prepare for new or different employment in
industrial or technically challenging fields and to upgrade the skills

of individuals in their current employment. These opportunities are
available through single courses or a series of courses specifically
designed for a business, industrial, or technical occupation. Many of
these courses are offered as apprenticeships or to meet certification
requirements for employment in careers such as Electrical Journey-
men, building, electrical, mechanical or plumbing inspection and code
updates. Additional course offerings include: carpentry, welding, home
inspection, refrigeration and CFC testing, OSHA safety management and
supervision.

Community Service Programs

The Community Service Programs provide courses, seminars, and
activities that contribute to the community’s overall cultural, civic,
and intellectual growth. Courses are designed to assist adults in the
development of new skills or the upgrading of existing art, languages
and practical skills. Among the art component courses are calligraphy,
drawing, oil and watercolor painting, pottery, sculpting, photography
and creative writing. The language component includes courses such
as French, German, Italian, Spanish and Sign Language. Typical class
offerings in the practical skills component of the program include
cooking, upholstery, sewing, quilting, residential landscaping, picture
framing and matting.

Adult Basic Skills and Human Resources
Development

The Basic Skills Programs provide opportunities for upgrading read-

ing, mathematics, English, and life skills. Assessment is a basic part of
all of these programs. The Adult Basic Education (ABE) Program sup-

ports academic remediation in reading comprehension, mathematics,
and language skills and provides pre-GED instruction.
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One of two adult high school programs can lead the student to the
equivalent of high school completion: (1) The General Education
Development (GED) Program offers instruction in five subject areas

in preparation for taking the high school diploma equivalency (GED)
test and (2) The Adult High School Diploma Program provides instruc-
tion designed to qualify individuals for an adult high school diploma,
awarded jointly by a local board of education and the College after the
student successfully completes 20 units of credit and the North Caro-
lina Competency Tests. Instruction for Basic Skills Programs is avail-
able on campus and at community learning centers or workplace sites
when there is sufficient demand.

At the GED Testing Center, students can take the tests of General Edu-
cational Development (GED). The tests cover:

e Writing Skills
e Mathematics
e Social Studies
e Science

e Reading

With passing scores, the student earns a GED which is awarded by the
North Carolina Community College System. This certificate is generally
accepted on an equal basis with a traditional diploma for employment,
promotion, or further education.

To be eligible for testing, an applicant must:

e Dbe at least 18 years old (16- and 17-year-olds may test with special
permission).
e Dbe a current North Carolina resident.

e  be certified to test through the GED Preparation Program
(254-1921, Ext. GED).

*  pay the testing fees ($7.50 for initial testing and $2.50 for retesting
in Writing Skills) at the Continuing Education Business Office, Pines
Building, Room 205D or the Business Office in the Simpson Admin-
istration Building before arriving at the testing center.

English as a Second Language (ESL) is intended to improve the
English reading, speaking, and writing skills of non-native students.
American culture, history, and life skills are also taught.

The Compensatory Education Program is an academic program
specifically for adults with mental retardation. The program features
lessons in community living, consumer education, health, language,
mathematics, social science, and vocational education. Emphasis is
placed on helping each student become as independent as possible,
primarily by improving academic, social, survival, and independent-liv-
ing skills. Traumatic Brain Injury (TBI) classes are provided to improve
and enhance the skills of adult survivors of traumatic brain injuries.
Classes focus on memory, social, and time-management skills as well as
community living, consumer education, health, language, and math.
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The Human Resources Development (HRD) Program provides short-
term pre-vocational training and counseling designed to help unem-
ployed and underemployed adults successfully enter the work force
with additional education. Instruction focuses on the following topics:

Career assessment

Development of a positive self-concept
Development of employability skills
Development of communication skills
Development of problem-solving skills

Awareness of the impact of information technology in the work-
place
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General Admission Procedures

Asheville-Buncombe Technical Community College has an OPEN DOOR
admission policy. High school graduation or equivalence is normally
required for admission to any curriculum; however, there are a few pro-
grams for non-graduates 18 years of age or older. The College accepts
applications continuously throughout the school year. Early application
is advised for many programs.

Individually selected classes may be taken by Unclassified Students
providing the prerequisites have been met. After accumulating 20
hours, Unclassified Students must see a counselor/advisor in Student
Services in order to confirm further educational plans.

Placement into a specific course of study is based upon standards
that will help to assure the applicant’s success in that course of study.
Those who do not yet possess the background required by the course
of study of their choice may be enrolled in developmental courses
designed to provide this background.

Persons wishing to enroll in a curriculum program at the College must
complete the entire application process and meet the following require-
ments:

1. Submit an application form.

2. Obtain transcripts of credits from all secondary and post-second-
ary schools attended. Records should show that the student is a
high school graduate or has a state approved equivalent educa-
tion.

3. Complete the battery of placement tests administered by the Col-
lege. In the case of the seven competitive allied health programs,
the placement tests are used to earn admission through a point
system. Provisional or unconditional admission to individual pro-
grams will be determined by scores on the tests. (See programs for
details.) Requests for reasonable accommodations or test exemp-
tion by transfer credit will be reviewed individually. Alternate test-
ing formats will be made available to individuals with disabilities
upon request to the Coordinator of Disability Services.

4. A complete physical examination may be required by some pro-
grams, but only after the student is admitted.

Upon completion of this procedure, the student will be accepted un-
conditionally or provisionally into the program. Provisional acceptance
indicates that developmental classes are necessary; this status changes
to unconditional acceptance once the developmental classes are com-
pleted and the student notifies Student Services.
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Competitive Allied Health Programs

Admission to seven of the Allied Health curricula is competitive among
qualified applicants according to established criteria and has a lim-
ited application period. Competitive Allied Health programs include
Associate Degree Nursing, Dental Assisting, Dental Hygiene, Medical
Sonography, Practical Nursing, Radiography, and Surgical Technology.
Applicants are selected for admission to these programs based upon
special criteria. Selection criteria vary for each program. The exact ad-
missions evaluation criteria for each competitive Allied Health program
can be found in the Admissions section of the college web page at www.
abtech.edu. The printed version is available in the Counseling Center.
The criteria are revised and updated annually.

Placement Testing

The purpose of placement testing is to match the academic readiness
of the incoming student with the academic requirements of the cur-
riculum. Persons applying for admission into all degree and diploma
programs are required to take the Accuplacer Test. Students who are
unclassified (not desiring to be enrolled in a major) will need to take
the placement test if they desire to take a mathematics, English, read-
ing class or any course for which math or English are prerequisites.
Alternate testing formats will be made available to individuals with
disabilities upon request to the Coordinator of Disability Services.
Documentation of disability will be required prior to the establishment
of accommodations for placement testing.

All students, except those applying to limited enrollment programs in
the Allied Health division, may waive the placement testing require-
ment if they submit documentation of acceptable SAT, ACT, or Acc-
uplacer scores which have been earned within the preceding three
years. To be enrolled directly into the first-level curriculum English and
math courses, students would need to have a score of 500 on both the
verbal and mathematics portions of the SAT or 21 on ACT English, 18
on ACT Reading, and 20 on ACT Math. Transfer credit received from a
regionally accredited institution for first-level English and math courses
will also be accepted in lieu of placement testing. The student must
submit an official transcript to receive transfer credit and to officially
waive the need for placement testing. Students applying for admission
to limited enrollment Allied Health programs should consult the pro-
gram’s admissions brochure for detailed information about placement
testing for the program of choice. These publications are available in
the Admissions and Counseling offices.

All students, upon submitting a College application, will receive a copy
of the college’s “Placement Testing” brochure with a list of testing dates
and times. The brochure provides information on each of the place-
ment testing sections as well as a sample test. Students must present

a picture LD. to take the placement test. Placement testing is available
both day and evening hours and the results are provided to the student
by a counselor or academic advisor immediately after the student com-
pletes the tests. Based on placement scores, a student will be placed
directly into College English and math or into one of the developmental
courses that are designed to prepare the student for entry into his or
her chosen field of study. To support student success, students are
required to take the courses into which they are placed.
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Adult Basic Skills Student Status

Students who place into Adult Basic Skills reading will be allowed to
enroll in College courses only after they have received appropriate
remediation through the Adult Basic Skills program. Students who test
into Adult Basic Skills language and mathematics must also receive ap-
propriate remediation prior to enrolling in college courses.

Students who place into Adult Basic Skills level math only or Adult Ba-
sic Skills language only will be allowed to take Developmental Studies
and/or curriculum classes with approval of their academic advisor.

Transfer, Credit-by-Exam, Articulated, and Advanced
Placement Credit

Transfer Credit from Other Institutions.

Asheville-Buncombe Technical Community College will accept credit
for parallel work completed in other post-secondary institutions ac-
credited by a regional accrediting agency. Applicants who seek transfer
credit should make regular application to the College and obtain from
the Admissions Office a Request for Transfer Credit form for the evalu-
ation of all post-secondary work. Transcripts will not be evaluated until
this form has been completed. No credit will be granted for work below
a “C.” Transfer credit for developmental courses will only be granted if
the course is a semester course taken at another college in the North
Carolina Community College System. Transfer credit will be awarded
for course work without assigning grades or quality points. Proficiency
credits from other institutions will not be accepted. No more than
one-half of the credit hours required in a program may be earned by
transfer credit. If any course is taken for credit after transfer credit has
been awarded, and a grade of A, B, C, D, or F is earned, it will replace
the transfer credit. A student who must repeat a course may take it at
another institution and transfer it to A-B Tech according to the guide-
lines above. Transfer credit may be awarded for appropriate military
courses. If a student submits a transcript from a foreign university, it
will be the student’s responsibility to provide accurate translations of
(a) the transcript, (b) course descriptions, and (c) the grading system.
Credits will be evaluated in the context of the current catalog.

A Student who desires to transfer credit from an institution that is not
accredited by a regional accrediting agency may request department
chair approval. The department chairperson may approve transfer, if
the following criteria are met:

1. The student must be enrolled in the program for which he or she is
seeking the transfer credit.

2. Technical/vocational credits from programs with specialized na-
tional accreditation may be accepted for transfer if the department
chair determines that course competencies are equivalent to A-B
Tech course competencies.

3. Atechnical/vocational course must be within one semester-hour
credit of the required A-B Tech course to be considered equivalent.

Students transferring into the Associate in Arts, Associate in Science,
or Associate in Fine Arts program who have transfer credit from colleg-
es other than the North Carolina Community College System (NCCCS)
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or the institutions in the University of North Carolina System will not
be eligible for the Articulation Agreement between the universities and
NCCCS. Students who have quarter courses will also not be eligible for
the Articulation Agreement. Transcripts of these students will be evalu-
ated on a course-by-course basis.

Students transferring into the AA or AS program who have completed
the general education core of 44 semester hours with the proper distri-
bution of hours, a “C” or better in all courses, and an overall GPA of 2.0
will be given credit for the general education core. Students transfer-
ring into the AFA program who have completed the general education
core of 28 semester hours with the proper distribution of hours, a “C”
or better in all courses, and an overall GPA of 2.0 will be evaluated by
the university to which they transfer on a course-by-course basis.

Credit by Examination

Students who can provide tangible evidence of preparation to challenge
a course, such as a transcript of similar College level credits, record of
military study, certification or license, standardized test scores, or writ-
ten statements from employers regarding training or directly related
work experience indicating that they may be proficient in a subject,
may request credit by examination. A written request must be made to
the proper Department Chairperson on a form obtained from the Stu-
dent Records and Registration Office. This test must be administered
immediately after the 10 percent point in the semester.

Examinations are comprehensive and must be approved by the super-
visor of the instructor administering the exam. The examination may
be oral, performance, written, or a combination of these methods. To
receive credit by examination, the score must be above average (“A”
or “B™). A grade of “A” or “B” will be posted on the transcript of the
student who successfully completes the examination. The decision of
the examining instructor is final.

No student may request a second test for Credit by Examination in the
same course or request Credit by Examination in a course after receiv-
ing any recorded grade for that course. Exceptions must have approval
of the Vice President for Instruction.

Because of specific requirements, credit for certain courses may not be
received through Credit by Examination. Students who request Credit
by Examination must:

1. Enroll as a credit student in the course to be challenged and pay
tuition if enrolled on part-time basis. There is no extra charge for
full-time students who are taking at least 16 credit hours.

2. Present evidence of proficiency, complete the written request form,
and have the request approved prior to the 10 percent point of the
semester.

3. Remain enrolled and attend class until the examination is admin-
istered. During this period, students who have written approval
for the exam may attend class without purchasing textbooks and
materials. If books are purchased and returned for refund, they
must be in new condition.



4. Students who are very confident of passing the exam may request
a course overload.

5. Students who perform on the exam at a level sufficient to get credit
may leave the course and will be awarded a grade of “A” or “B”
for the course. Receiving credit does not entitle the student to a
tuition refund.

6. Students who do not receive credit by examination will remain in
the class to earn credit at the end of the semester.

7. Students who receive financial assistance of any type are required
to inform the director of their assistance program that they are
seeking credit by exam. Assistance may be reduced and reimburse-
ment will be required if the course load is reduced by receiving
credit by examination.

Any exceptions to these procedures must have prior written approval
by the appropriate Department Chairperson, Division Dean and the
Vice President for Instruction.

Articulated, Advanced Placement, and Continuing Education Credit

High School Articulation and RAVE. College credit may be awarded
for high school courses if conditions of the North Carolina High School
to Community College Articulation Agreement or Regional Articula-
tion in Vocational Education (RAVE) are met. Students must submit the
request form to the Director of Admissions along with the high school
transcript.

AP and CLEP. College credit may be awarded if appropriate conditions
are met by Advanced Placement (AP) courses or College Level Exami-
nation Program (CLEP) test scores. One course of A-B Tech academic
credit will be granted to enrolled students who receive scores of 3 or 4
on the AP tests offered by the College Board. Two courses of A-B Tech
credit will be awarded to enrolled students who receive an AP score of
5. CLEP is granted for scores of 50%. AP and CLEP credit accepted at
other post-secondary institutions is not automatically transferred to
A-B Tech, but is reviewed when scores are received.

A-B Tech credit may be granted to students who have satisfactorily
passed certain CLEP tests. Credit may be considered only for those
courses which have been approved by the various divisions and/or
programs of the College. A maximum of six semester credit hours may
be granted for each CLEP subject examination. A-B Tech will accept a
total of 12 semester credit hours earned through CLEP tests. See the
Admissions Office in the Azalea Building for details.

Continuing Education. Continuing education credits which lead to a
credential or certification may be considered for course equivalency.
Department chair approval is required, and the student must be en-
rolled in the program for which he or she is seeking credit.

International Applicants

A-B Tech has been approved to issue [-20 forms for qualified interna-
tional applicants seeking diplomas or associate degrees in F-1 or M-1
status. International applications must show proficiency in the English
language and graduate from a secondary school that is equivalent to
secondary schools in the United States. Both academic records and



documentation of financial support are important factors in the admis-
sions decision for all applicants from outside the United States and
those holding non-immigrant visas in the U.S.

International applicants should submit all admission credentials togeth-
er. An admissions application, international application supplement,
TOEFL scores, official high school transcripts and English translations
(if applicable), college transcripts and English translations (if interest-
ed in transfer credit), and affidavits of financial support with support-
ing documentation, are all neccessary for an admission decision.

To demonstrate English proficiency, international applicants whose
native language is not English must take the Test of English as a For-
eign Language (TOEFL). The applicant must score at least 133 on the
computer-based test or 450 on the paper-based test. Applicants already
in the Asheville area may substitute the Accuplacer Placement Test,
which can be taken at A-B Tech. Applicants must score a minimum of
51.1 on the reading section and 52.1 on the sentence skills to demon-
strate English proficiency.

International applicants must also certify their ability to pay for out-of-
state tuition, fees, books, supplies, transportation, and living expenses
for at least one full year of study. Medical insurance is not required at
this time but is highly recommended for all international applicants.

International applicants should contact the International Student
Advisor in the Counseling Center for further information about admis-
sion. Information, including all necessary application materials and
estimated cost of attendance, are also available online at www.abtech.
edu/Student_Services/Admissions/International/international.htm. E-
mail inquiries should be addressed to: rhowell@abtech.edu.

Tuition and Expenses
North Carolina Residency

In order to qualify for the resident tuition rate, North Carolina law (G.S.
116-143.1) requires that a legal resident must have maintained domicile
in North Carolina for at least the 12 months immediately prior to clas-
sification as a resident for tuition purposes. The student cannot qualify
for in-state tuition if he or she is claimed as a dependent by a parent or
guardian who is not a N.C. resident.

One must also have accomplished many of the things normally done
by one who intends to reside in a state permanently. Examples of these
actions are being employed, paying taxes, having a current North Caro-
lina driver’s license, voting in the state, belonging to churches, clubs
or other organizations. Anyone having a question regarding resident
status should contact the Director of Admissions.

Tuition*

Fall, Spring, and Summer Semester:
N.C. residents per SEMESLEr .........ccccoevueverrireneneneneeereneeee e $632.00
Nonresident Of N.C. .....c.oocvivverieeieieeeeeeeeeeeee et e eseeeres e essessesneas $3,512.00

(16 or more credit hours)
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Part-time N.C. residents per credit hour per semester .................... $39.50

Nonresident of N.C. per credit hour per semester.......................... $219.50
(fewer than 16 credit hours)

Return Check Charge .........cooucieveueeveeeeieeeieeceeeeeeeeeeeeeve e $15.00

North Carolina residents 65 years of age and older are exempted from
the payment of curriculum tuition and registration fees for some Con-
tinuing Education classes.

*Tuition is subject to change.

Student Activity Fees

The student activity fee will be charged each semester based upon the
number of credit hours taken during the day at the Asheville campus.
The student who enrolls for nine or more day, on-campus credit hours
will be charged a student activity fee of $12.00 for fall and spring se-
mesters and $10.00 for summer semester. The student who enrolls for
eight or fewer day, on-campus credit hours will be charged a student
activity fee of $9.00 for fall and spring semesters and $6.00 for summer
semester.

Student Insurance

Certain risks are inherent in any work involving regular contact with
mechanical and electrical equipment. While stringent precautions will
be taken to ensure safety, it is felt to be in the interest of all students to
provide some measure of insurance protection.

A group policy, providing the desired insurance protection, will be
maintained in effect by the College and all curriculum students will be
REQUIRED to subscribe to such coverage. The only exception would be
students taking only off-campus courses. The cost of accident insur-
ance to the student will be approximately $2.00 per semester.

Additional Costs

Beginning students should be prepared to incur additional estimated
expenses during the academic year (two semesters and summer term)
as follows:

Allied Health and Public Service Education

BOOKS ...ttt ene s $600-900
SUPPLES .. .eevevireeeitetiteeeeteeete ettt se e ese e be s beseebeseebessesans $200-500
Arts and Sciences: A.A., A.S, AFFA.
BOOKS....viviviiieieteeetet ettt ettt s et b bbbt ne $600-900
Supplies $100-200
Business and Hospitality Education
BOOKS ...ttt ene s $600-900
Supplies... .... $100-500
Engineering and Applied Technology
BOOKS....viviiiiiieteictete ettt s ettt s et ne $500-600
SUPPLES ...eeveveieiirieiirieieteietetete sttt sttt be e be e se e sse e esesasseneens $150-1000

The cost of books and supplies varies from year-to-year by curriculum
due to price changes, curriculum changes, and instructor preferences.
For purposes of definition, the following items may be classified as
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supplies: pen, pencils, paper, notebooks, instruments, uniforms and
shoes, rental of uniforms, safety equipment, hand tools, calculators, lab
coats, membership dues, pins and caps. Students will incur most of the
supply costs for their curriculum during the first semester of study. Stu-
dents are encouraged to consult with their department chairperson for
actual costs of supplies for their curriculum. Students should consult
with their department chairperson or a member of the Math Depart-
ment prior to the purchase of a calculator for use in class.

Tuition Refund Policy

A 100% refund shall be made if the student officially drops prior to the
first day of classes of the term as noted in the College Calendar. Also, a
student is eligible for a 100% refund if the class in which the student is
registered is canceled.

A 75% refund shall be made if the student officially drops from the
class(es) prior to or on the official 10% point of the term. Refer to the
College calendar (pp. 11-12) for 10% dates each semester. Insurance
and student activity fees are NOT refundable. Federal regulations, if dif-
ferent from above, will overrule this policy.

Any requests for exceptions must be presented to the Vice President,
Student Services.

Tuition Refund Procedure

To be eligible for a tuition refund the student must:
1. Register and pay tuition and fees.

2. Process a “Drop/Add Registration Change Notice” form in the Stu-
dent Records and Registration Office on or before the 10% point of
the term as defined above.

Student Rights, Responsibilities
and Due Process

Code of Student Conduct

Over 26,000 students, faculty, and staff are part of the A-B Tech family.
Every year hundreds of people graduate from the College, and hun-
dreds of new freshmen take their places. To protect all these students
and employees from the irresponsible actions of others, the College has
adopted basic rules of student conduct.

Students who have been charged with a violation of these rules may be
assigned consequences based upon the seriousness of the offense. A
hearing will be conducted by the Vice President for Student Services.

Consequences for violations include verbal warning, written warning,
disciplinary probation, particular consequences adapted to the viola-
tion, suspension and expulsion. Any disciplinary decision rendered by
the Vice President for Student Services may be appealed to the Presi-
dent.



Any student charged with a violation of the Code of Student Conduct
will receive a written copy of the charges and an appointment for a
hearing. Rights, as they pertain to the hearing, are listed elsewhere in
this manual.

The following actions are specifically prohibited on this campus under
the Code of Student Conduct:

1. Academic Dishonesty - You may not deceive any official of the
College by cheating on any assignment, examination, or paper. This
includes plagiarism, which is the intentional theft or unacknowl-
edged use of another’s words or ideas. Plagiarism includes (but
is not limited to) paraphrasing or summarizing another’s words
or works without proper acknowledgement, using direct quotes
of material without proper acknowledgement, or purchasing or
using a paper or presentation written or produced by another. The
faculty at A-B Tech may also consider presenting as original work
a paper written for one class to satisfy a requirement in another
class to be academic dishonesty.

2. Alcoholic Beverages - You may not possess or use alcoholic bever-
ages on campus. You may not be under the influence of alcoholic
beverages on campus.

3. Animals - You may not have an animal of any kind on campus. This
includes animals left within a vehicle. Working dogs, such as police
dogs and Seeing Eye dogs, are permitted.

4. Damage to Property - You may not damage property of the College
or of any other person working at or attending the College.

5. Disobedience - You may not disobey the reasonable directions of
College employees, including administrators, faculty members,
security officers, and other staff employees.

6. Disorderly Conduct - You may not conduct yourself in a way which
will interrupt the academic mission of the College or which will
disturb the peace of the College.

7. Disruption - You may not disrupt the normal activities of the Col-
lege by physically or verbally interfering with instruction, meet-
ings, traffic, or scheduled administrative functions.

8. Drugs - You may not possess, use, or be under the influence of any
narcotic or illegal drug on campus in violation of the laws of the
state of North Carolina or of the United States.

9. False Information - You may not present to the College or its
employees false information; neither may you knowingly withhold
information which may have an effect on your enrollment or your
status in the institution and which is properly and legally request-
ed by the College.

10. Assault - You may not strike or threaten to strike another person
for any reason whatsoever. Threatening to strike another person
is defined as assault, and striking another person is defined as bat-
tery.

11. Gambling - You may not gamble on campus.



12.

13.

14.

15.

16.

17.

Possession of Weapons - You may not have a weapon of any kind,
including a knife, stun gun, or any firearm in your possession on
campus. Law Enforcement officers are exempt from this prohibi-
tion.

Professional Conduct - Various curricula have specific codes of
professional conduct for which you may be held accountable, if
you are enrolled in those curricula.

Theft - You may not steal the property of another individual or of
the College. Students who are caught stealing will be required to
make restitution and may be eligible for civil or criminal prosecu-
tion as well as College discipline.

Public Laws - You may not violate the laws of the state of North
Carolina while on campus. Doing so may lead to legal actions as
well as campus discipline.

Sexual and Other Unlawful Harassment - You may not harass
any member of the college community, including other students,
employees, or other persons on the college campus. This prohibi-
tion includes sexual, verbal or physical harassment for any reason
including race, color, age, religion, sex, national origin, disability,
veteran’s status, creed, sexual orientation, or political affiliation.

Use of the Internet - The College has an extensive policy on
appropriate use of the Internet. Users of the College computers
acknowledge the policy whenever they sign on. You may not use
the College’s access to the Internet for access to sexually explicit
material.

Code of Classroom Conduct

A-B Tech is an institution for adult learning. It is a partnership between
instructors with the desire to teach and students with the desire to
learn. In order to create an appropriate environment for teaching and
learning, there must be respect for the instructor and fellow students.
Listed below are guidelines for classroom behavior, which the College
has established to ensure that the learning environment is not compro-
mised.

1.

Absences. Inform the instructor in advance if you know you are
going to miss class. Also, take responsibility for getting missed
assignments from other students. Do not expect that you will be
allowed to make up work, such as unannounced quizzes or tests,
after an absence. Instructors are not responsible for re-teaching
the material you missed because of absence.

Attendance. You are expected to be in class the entire class time.
Do not enter late or leave early. Rare exceptions may be excused,
particularly under emergency circumstances, but you should be
prepared to explain your tardiness to the instructor after class.
Likewise, the need to leave early should be explained to the in-
structor before class.

Attitude. You are expected to maintain a civil attitude in class. You
may not use inappropriate or offensive commentary or body lan-
guage to show your attitude regarding the course, the instructor,
assignments, or fellow students.
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10.

11.

12.

Cell phones and beepers. You may not receive or send telephone
calls or pages during class. You are responsible for turning off cell
phones and beepers upon entering class.

Conversation. Do not carry on side conversations in class.

Food, Drink, Tobacco Products. You may not have food or drink
in class. You may not use tobacco products in the buildings of A-B
Tech.

Guests. You may not bring unregistered friends or children to
class.

Internet. In classes where Internet access is provided, you may use
the Internet for valid, academic purposes only. You may not use it
for open access to other non-academic sites, which are unrelated
to the course.

Other Activities. You may not work on other activities while in
class. This includes homework for other courses or other personal
activities.

Personal Business. You may need to transact personal business
with the instructor, asking him or her to sign forms. Plan to do this
before instruction begins or after class.

Profanity and Offensive Language. You may not use profanity or
offensive language in class.

Sleep. Do not sleep in class.

Typically, violations of the Code of Classroom Conduct will be dealt
with as minor infractions. However, repetition of minor infractions or
other more serious violations of the Code of Student Conduct may lead
to removal from the classroom while the matter is resolved and referral
to the Vice President for Student Services for disciplinary action.

Student Rights of Due Process

If you are accused of a violation of the Code of Student Conduct, A-B
Tech guarantees you these rights as the matter is resolved:

1.

You have the right to written notice of the provision of the Code of
Student Conduct, which you are accused of violating, and a sum-
mary of the relevant facts.

You have the right to a hearing before the Vice President for Stu-
dent Services.

You have the right to review all evidence, including written state-
ments made against you. (Strict rules of evidence do not apply in
the hearing.)

You may cross-examine witnesses.
You may present witnesses and evidence.

You may be represented by counsel, if you notify the Vice Presi-
dent for Student Services in advance of the hearing.

You have the right to a record of the hearing.



8. You have the right to a written notice of a decision within two days
of your hearing.

9. You have the right to appeal any action taken by the Vice President
for Student Services to the President. Any appeal must be in writ-
ing and be submitted within five days. The decision of the Presi-
dent is final.

Student and Grade Appeals Policy

If you feel that you have been disciplined unfairly or wish to appeal
some other decision which you consider to be unjustified, unfair, or a
violation of your rights, then you should appeal that decision. In order
to appeal the decision, you should use the Student Appeal Policy which
is summarized below. A complete copy is available from the Vice Presi-
dent for Student Services in the Azalea Building.

The intention of the Student Appeal Policy is that the faculty member
or other employee who has been responsible for the act which you
consider to be unfair will attempt, in good faith, to resolve the dispute.
You are encouraged to discuss the matter with him or her in an attempt
to resolve it. If it is not possible to resolve the matter at this level, then
you should bring the matter to the attention of the Vice President for
Student Services.

The Vice President will hold an informal session to which you and the
employee concerned are invited. Every attempt will be made to resolve
the matter at that level, even if multiple sessions are required. If the
problem is not resolved, then the Vice President for Student Services
will inform you of the formal appeals procedure and provide you with
an appeal form.

The appeal form must be filled out and returned to the Vice President
for Student Services within five days. The appeal form must be signed
by the student and the employee involved. It should also be signed by
the supervisor or supervisors of the employee involved up the chain of
command through the appropriate Vice President. Each of these super-
visors may propose solutions to the disagreement which, if accepted
by both parties, will result in resolution of the problem. Failure to reach
agreement at any level in the appeal process will require that the mat-
ter be taken up to the next higher level.

Particular attention will be paid to ensuring that night students can
have access to supervisors who are otherwise available during the day
hours only.

If the matter remains unresolved through the level of the appropriate
Vice President, then you should return to the Vice President for Student
Services who will then turn the matter over to the Student Appeals
Committee. This Committee, which is composed of two students, two
faculty members, a Student Services employee, and a nonteaching
professional who will serve as chairperson, is called together by the
Vice President for Student Services. The chairperson will conduct the
meeting and render a decision which reflects the popular opinion of the
Committee. If further appeal is necessary, then the matter is referred

to the President whose decision is final. When this policy is used to
appeal a disciplinary action taken by the Vice President of Student Ser-
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vices in his or her capacity as the College discipline officer, the appeal
will go directly to the President whose decision is final.

Appeals pertaining to grades issued in courses must be initiated with
the Vice President for Student Service within six weeks of the awarding
of the grade.

As stated earlier, a complete copy of this policy is available from the
Vice President for Student Services, and you are encouraged to see him
or her if you feel that an appeal is necessary.

Privacy of Student Records

1.

In compliance with the Family Educational Rights and Privacy Act
of 1974 (FERPA), Asheville-Buncombe Technical Community Col-
lege will not release information concerning its students except
for directory information, and as stipulated in paragraph 3 below.
Directory information is defined as:

a. name e. major field of study
b. address f. dates of attendance
c. telephone number g. degrees received

d. date of birth and place of birth h. Dean’s List/President’s List

Directory Information will be released to anyone who asks for it,
unless the student specifies in writing to the Student Records and
Registration Office that this information is to be withheld. In such
cases, no directory information will be released.

A student over the age of 18 is considered an adult within the
definition of the law and controls who has access to his or her re-
cords. A parent of an eligible student does not automatically have
access to the student’s records. In order for parents to have access
to a student’s records, beyond directory information and without
written permission from the student, a parent must certify that the
student is economically dependent as defined in Section 152 of the
Internal Revenue Code of 1954. If a parent can prove dependency
to the Student Records and Registration Office by showing a copy
of the parent’s current tax report form or another acceptable re-
port of current dependency, then the parent may have total access
to the student’s file.

Asheville-Buncombe Technical Community College will release a
student’s educational records without his or her approval only as
follows:

a. to Asheville-Buncombe Technical Community College officials
who have legitimate educational interest in the records.

b. to officials of another college or university in which a student
seeks to enroll.

c. to certain federal and state educational authorities for purposes
of enforcing legal requirements in federally supported educa-
tional programs.
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d. to persons involved in granting financial aid for which the stu-
dent has applied.

e. to state and local authorities to whom information is required to
be disclosed under the provisions of a statute adopted prior to
Nov. 19, 1974.

f. to testing, research, and accrediting organizations.
g. in compliance with a court order or lawfully issued subpoena.

h. in very narrowly defined emergencies affecting the health and
safety of the student or other persons.

i. to parents of eligible students under the provision of paragraph
2 above.

4. For further information concerning the Federal Educational Rights
and Privacy Act, students may contact the Student Records and
Registration Office.

Academic Procedures
Classification of Students

Full-time student: A student enrolled for 12 or more credit hours during
fall and spring semesters and 9 or more credit hours during the sum-
mer session.

Part-time student: A student enrolled for fewer than 12 hours during
fall or spring semesters or fewer than 9 credit hours during summer
session. (Please note that financial aid recipients registered during the
summer will need 12 credit hours for full Pell awards.)

Declaring, Changing, or Adding Second Majors

In order to declare a major, change majors, or add a second major,
the student needs to see a counselor/advisor in Student Services. A
change-of-major form indicating the new major or the second major
must be completed by the counselor/advisor. The catalog in effect at
the time of this declaration will be the catalog recorded for this major.

Class Attendance

Regular and punctual class attendance is expected of all students

for them to achieve their potential in class and to develop desirable
personal traits necessary to succeed in employment. Instructional time
missed is a serious deterrent to learning. Students are responsible for
fulfilling the requirements of the course by attending and completing
course assignments. An accurate record of class attendance will be
kept.

If instructional time is missed for excusable reasons, the student will be
permitted to make up work to the extent possible. Because of the na-
ture of some learning experiences, especially clinics, labs and shops, it
is difficult, if not impossible to duplicate the work of the class. In some
courses, absence or tardiness of an individual may be a major disrup-



tion to the performance of others in the class or an inconvenience to

other organizations such as hospitals and clinics. The faculty may de-
velop guidelines for advance notice of absences, makeup of work, etc.
Students will be informed of guidelines at the beginning of the course.

To receive course credit, a student should attend a minimum of
80% of the contact hours of the class. Upon accumulating absences
exceeding 20% of the course contact hours, the student may be
dropped from the class and will be awarded a grade of “U,” unless
the student follows the official withdrawal procedure before the
grade of “U” is recorded. (To receive course credit when enrolled
in an Allied Health program*, a student should attend a minimum
of 90% of the contact hours of all major area* courses. Upon accu-
mulating absences exceeding 10% of the contact hours, the student
may be dropped from the class and will be awarded a grade of “U”,
unless the student follows the official withdrawal procedure before
the grade of “U” is recorded.) The 90% minimum attendance require-
ment applies to these major area course prefixes:

* NUR, DEN, EMS, MLT, SON, PBT, RAD, SUR and VET.

A tardy is defined as arriving late for class, leaving early, or being away
from class without permission during class hours. Three tardies may
constitute one absence.

It is the joint responsibility of the student and instructor to discuss
attendance patterns that will endanger the success of the student in
the course. If it appears that a student will not be able to complete a
course successfully, the instructor may advise the student to withdraw
no later than the official withdrawal date at the 75% point of the class.

Prerequisites and Corequisites

Before enrolling in a course with prerequisite requirements, students
must satisfactorily complete the prerequisite course(s). Corequisite
courses should be taken the same semester. Exceptions may be ap-
proved by the appropriate department chairperson and will be docu-
mented in the student’s registration record.

Course Substitutions

Course substitutions must be approved by the program area dean and
documented in the student’s registration record. The course grade will
be the grade earned in the substitute course.

First-Year Seminar

The First-Year Seminar (ACA 115) introduces students to A-B Tech and
its history and culture while developing knowledge and skills that lead
to a successful College experience. Students who enroll in an associate
degree program or a diploma program leading to an associate degree
must enroll in ACA 115 within their first two semesters of enrollment.
Any student who places into more than one developmental course
must enroll concurrently in ACA 115. Advisors or counselors may ap-
prove exemptions based on College academic procedures.
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Schedule Adjustments
Dropping/Withdrawing from a Class

In order to officially drop or withdraw from a course without academic
penalty, the student must complete the appropriate form and submit it
to the Student Records and Registration Office by the deadline.

The student may drop classes through the first 10% of the term. (For
full semester classes the 10% point occurs on the eighth day. For mini-
mesters the 10% occurs on the fourth day. For Summer Session the 10%
occurs on the fifth day.) To drop a course, the student should fill out a
“Drop/Add Registration Change Notice.” This form can be obtained in
the Student Records and Registration Office. In the case of drops, the
course(s) will not be included on the transcript.

After the 10% point of the term, a student wishing to withdraw from a
class must complete a withdrawal form. A student receiving financial
aid must obtain a signature of a financial aid officer. Anyone receiving
veteran’s benefits must obtain signatures from the instructor(s) and
the Veteran’s Affairs Counselor. All withdrawal forms must be submit-
ted to the Student Records and Registration Office during the first
75% of the term. (For full semester classes the 75% point occurs at the
end of the 12th week. For mini-mesters it occurs at the end of the sixth
week. For Summer Session it occurs in the middle of the seventh week.
Deadline dates will be published in the Student Handbook and Events
Calendar each year.) In the case of a withdrawal, the student will re-
ceive a grade of “W,” which will not influence the quality point ratio, but
which will appear on the transcript.

Any student who accumulates absences in excess of 20% of the course
contact hours may be dropped from the class and awarded a grade of
“U,” unless the student follows the official withdrawal procedure before
the grade of “U” is recorded. The “U” grade is equivalent to an “F” and
will affect the quality point ratio.

Exceptions such as serious illness or job transfer requiring withdrawal
from all classes after the 75% point of the term will be considered on an
individual basis by the Vice President for Student Services. A student
who has withdrawn from a class may no longer attend the class.

Adding a Class

A student may add a class to his or her schedule by completing a
“Drop/Add Registration Change Notice” form in the Student Records
and Registration Office. A class may only be added during the schedule
adjustment period.

Balancing Class Size

Each student is assigned a sequential number for each curriculum class
by the computer as registration is completed. This number determines
position in the class should the class need to be split. The position
determines the priority of the student to remain in the class. The Col-
lege reserves the right to split classes and assign students to alternate
sections whenever necessary to balance class size.

College Withdrawal

Students who withdraw from the College (i.e. withdraw from all
courses) must complete the appropriate withdrawal form for each
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class prior to the 75% point of the term (see previous section). A grade
of “W” will be assigned.

To withdraw from the College after the 75% point, a student must:

1. Obtain a withdrawal form from the Vice President for Student Ser-
vices.

2. Document valid reason(s) for needing to withdraw.

3. Discuss the need to withdraw with the Vice President for Student
Services. Students who are approved for late withdrawal from all
courses will receive grades of “W.”

If an emergency prevents the student from completing the withdrawal
process before leaving the campus, the student should call, write or ar-
range for someone to contact the Vice President for Student Services.

Grading System

Final grades will be issued to all students at the end of the term based
on the criteria outlined in the course syllabus. A student who wants to
contest a grade must do so within six weeks of the awarding of the
grade. A grade cannot be changed after this period without approval
by the department chair and the division dean.

Students will be graded by the following system:

A 90-100 Excellent academic performance,
consistent mastery of facts and con-
cepts, and a thorough understanding
of course content.

B 80-89 Good academic performance, high-
level mastery of course content.

C 70-79 Average academic performance.

D 60-69 Marginal academic performance,

poor mastery of course content.

F Below 60 Very poor performance, no demon-
stration of even minimal mastery of
course content.

[ Incomplete Assigned when a student is unable
to complete work or take a final ex-
amination because of illness or other
reasons over which the student has
no control. An incomplete grade
must be completed within the first
six weeks of the next semester. Oth-
erwise, the grade becomes an “F.”

U Unofficial Withdrawal = Assigned when the student does not
(penalty) follow the College’s official withdraw-
al policy by the course withdrawal
deadline or is dropped for excessive
absences. This is the equivalent of
an “F”grade and will influence the
quality point ratio.



W Official Withdrawal
(no penalty)

X Continuing

Transcript Codes

Assigned when the student OFFI-
CIALLY WITHDRAWS. This will not
influence the quality point ratio.

Assigned when a student is unable to
complete work during the current se-
mester because of class scheduling
over consecutive semesters or at the
discretion of the instructor to allow
additional time to complete work. A
“contract” of conditions for comple-
tion and time limit, not to exceed

12 months, will be executed by the
instructor and signed by both the
instructor and student. If the terms
to remove the grade of “X” are not
fulfilled by the end of the contract
period, the grade will revert to the
average held at the beginning of the
contract period including zeros for
work not completed.

Other codes that may appear on the college transcript include:

AP Advanced Placement course credit.

AR North Carolina High School to Community College Articula-
tion Agreement course credit.

CR CLEP (College Level Examination Program) course credit.

NS No Show. Student enrolled, but never attended the class.
This will not influence the quality point ratio.

P Proficiency Credit.

T Transfer credit from other colleges, universities, and mili-
tary credit.
TA Transfer credit from other North Carolina colleges and uni-

versities that articulates under the Comprehensive Articula-

tion Agreement.

TS Transfer credit from other North Carolina community col-
lege which can be used only for diploma or A.A.S. programs.

Y Audit.

# The pound sign next to a grade indicates that the course has been
excluded from the quality point average either through course repeti-

tion or Academic Fresh Start.

Quality Points

At the end of each semester quality points are assigned in accordance
with the following formula. (The minimum program grade-point ratio
for graduation is 2.00 or an average of grade “C.”)



4 quality points per credit hour F no quality points
3 quality points per credit hour | no quality points
U

2 quality points per credit hour no quality points

o o w >

1 quality points per credit hour W no quality points

Quality ratings are determined by dividing the total number of quality
points by the number of hours attempted (excluding grades of “W”). A
ratio of 2.00 indicates that a student has an average of “C.”

Final Examination Policy

Each instructor will schedule a comprehensive final course evaluation
at some point during the last five days of the semester or the last two
days of the class. The evaluation may consist of one or multiple com-
ponents or methods. The course schedule will indicate the date(s) and
method(s) of evaluation. If the final evaluation is given prior to the last
day of class, the schedule will reflect the class activities to take place
after the final evaluation.

Students are required to take their final examinations at the times and
places scheduled. Conflicts may be resolved by arrangement with the
faculty member. Three examinations scheduled for the same day is
considered a conflict.

Auditing Courses

Students wishing to audit courses must register through regular reg-
istration procedures and pay standard tuition and fees. Students who
register to take a course for credit and then choose to audit the course
must complete a “Request for an Audit Grade” form in the Student
Records and Registration Office within the first 15 days of the term.
The instructor must sign the form to approve the change. A student
may change from audit to credit status through the Student Records
and Registration Office only during the first five days of the term. Audit
work does not receive credit and cannot be used toward diploma or
degree requirements. All prerequisites must be met before a course can
be audited. Physical Education classes may not be audited. Audit work is
not covered by financial assistance.

Curriculum Course Repetition

Students who need a course to graduate may take the course as many
times as necessary to pass it, providing space is available. Any course
that has been passed or audited may not be taken for credit or audited
more than twice per academic year subject to space being available
after registration. The twice-per-year regulation also applies to single
or elective courses that are not required for graduation. No single
physical education course may be attempted more than twice. Concur-
rently enrolled high school students in Huskins Bill or dual-enrollment
programs may not attempt a course more than two times while concur-
rently enrolled.

If a student has a failing grade in a required course, the course must be
passed prior to graduation. If a student fails a prerequisite course, it
must be repeated successfully before beginning the next course. This
could result in the student being enrolled for a longer period than is
normally required to complete requirements for graduation.



As courses are repeated, the higher grade becomes the official grade.
Only a grade of “D” or above can replace an existing grade. The student
must submit a “Transcript Correction” form to the Student Records and
Registration Office to request that the lower grade be excluded in the
grade point average calculation.

Independent Study

Selected courses may be available for Independent Study at the discre-
tion of the faculty with Department Chair approval. The completed “Re-
quest for Independent Study” form must be presented to the Students
Records and Registration Office when the student registers.

Cooperative Education

In selected programs, A-B Tech provides students with an opportunity
to integrate classroom learning with supervised work experience in an
employment situation directly related to the educational program of
the student. The work experience component is an integral part of the
total educational process. The primary objective of cooperative educa-
tion is to prepare the student for employment.

To be eligible to participate in a cooperative work experience activity,
a student must be 18 years of age, be enrolled in a curriculum program
that provides a cooperative education option, have a minimum 2.0
cumulative program GPA, and have completed a minimum of 9 semes-
ter credit hours within the appropriate program of study. Approval by
the department chairperson is required for a student to participate in
a cooperative education activity. Any exceptions to these requirements
must be approved by the appropriate academic dean.

Standards for Academic Progress (Academic
Warning, Probation and Suspension Policy)

The College has established this policy to:

e provide students with a warning when they fail to meet minimum
academic performance standards;

¢  limit scheduling when a student’s academic performance indicates
the necessity for intervention;

e provide a means of preventing and/or terminating prolonged fail-
ure.

This policy applies to all students, classified and unclassified.

Students whose semester grade point average (GPA) falls below 2.0
are subject to academic warning, which may be followed by probation
and suspension. GPA will be calculated using the current official grade
for each course taken that semester at Asheville-Buncombe Technical
Community College.

I. Academic Warning

Students failing to meet the minimum GPA during any semester will
receive an academic warning. The warning advises students of their
academic status and encourages them to meet with their advisor im-
mediately to examine present academic plans. Students will be notified
in writing of their status by the retention advisor.
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II. Probation

Students whose semester GPA falls below 2.0 for two successive semes-
ters will be placed on probation, which means the student will have
restricted scheduling and must meet with his or her advisor to do one
or more of the following:

¢ limit the number of hours attempted,;

e schedule preparatory or remedial courses as needed;

e schedule repeat of courses.

Academic probation will be posted to the student’s official transcript.
Students will be notified of their status by their retention advisor.

. Suspension

Students whose semester GPA falls below 2.0 for three successive se-
mesters will be placed on academic suspension for one semester. This
means that those students will not be allowed to register for curricu-
lum courses. Continuing Education courses may still be taken. Academ-
ic suspension will be posted to the student’s official transcript.

IV. Appeals

Academic Suspension may only be appealed through the Vice President
for Student Services. Appeals will be considered on the day before
classes begin each semester.

V. Reenrollment After Suspension

Students may reenroll after having been suspended for one
semester.

Academic Fresh Start

Any returning student who has not attended A-B Tech for three years
and upon reenrolling maintains a 2.00 GPA for a minimum of 12 semes-
ter hours may petition to have grades on all prior course work more
than three years old with a grade less than a “C” excluded in calculating
the cumulative GPA. Grades below “C” disregarded in calculating the
GPA will not count toward graduation but will remain on the transcript.
The student should complete an application for Academic Fresh Start
(obtained in the Student Records and Registration Office), after the end
of the semester in which he/she has completed the 12 semester hours
required. A student who plans to transfer to another College should
contact that institution to determine the impact of Academic Fresh
Start on transfer.

Honors And Achievements
Dean’s List

1. For the Dean’s List, students must be enrolled in an academic
program, carrying a minimum of eight credit hours of curriculum
courses numbered 100 or above.

2. Students must have a minimum 3.75 quality point average to
qualify for the Dean’s List for the semester under consideration.

3. Students who earn grades of F, I, U or X and students enrolled in
developmental courses are not eligible for the Dean’s List for that
semester. Students receiving credit for a course by examination
are not affected.



4. The Dean’s List will be compiled by the Registrar, the Administra-
tive Assistant of Instructional Services, and Department Chair-
persons. The draft of candidates will be posted on major bulletin
boards for students to review. The Vice President, Instructional
Services, will be responsible for final approval and publication.

President’s List

1. For the President’s List, students must be enrolled in an academic
program, carrying a minimum of twelve credit hours of curriculum
courses numbered 100 or above.

2. Students must have a 4.0 quality point average to qualify for the
President’s List during the semester under consideration.

3. Students who earn grades F, I, U or X and students enrolled in
developmental courses are not eligible for the President’s List for
that semester. Students receiving credit for a course by examina-
tion are not affected.

4. The President’s List will be compiled by the Registrar, the Adminis-
trative Assistant for Instructional Services, and Department Chair-
persons. The draft of candidates will be posted on major bulletin
boards for students to review. The Vice President for Instructional
Services will be responsible for final approval and publication.

Academic Programs, Core Competencies, and Gradu-
ation Requirements

Academic Programs

Degree, Diploma, and Certificate Programs

Asheville-Buncombe Technical Community College confers the As-
sociate in Arts, Associate in Applied Science, Associate in Science,

and Associate in Fine Arts degrees. A diploma is awarded for comple-
tion of one-year applied curricula. Certificates are issued to students
who successfully complete designated short-term programs or course
sequences. Degrees, diplomas, and certificates are conferred, awarded,
or issued by authority of the North Carolina State Board of Community
Colleges when all requirements for graduation have been satisfied.

At least half of the credit hours in a program of study must be earned
at this College. Any exception must be approved by the Vice President,
Instructional Services.

Because of rapid changes in workplace technologies, certain technical
courses will “time out” after five years and must be repeated for gradu-
ation. Exceptions must be approved by the department chairperson.

Multiple Degrees/Diplomas/Certificates

Students may earn multiple degrees, diplomas, and certificates upon
completion of program requirements.

Students who have earned the Associate in Arts degree (A.A.) may also
earn the Associate in Science degree (A.S.) by completing an additional
12 semester hours in appropriate math and/or science courses. Stu-
dents who have earned the Associate in Science degree may also earn
an Associate in Arts degree by completing an additional 12 semester
hours in humanities and/or social/behavioral science course.
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Core Competencies

Upon successful completion of the Associate in Arts, Associate in Sci-
ence, Associate in Applied Science, or Associate in Fine Arts degree
requirements, the student will have mastered the following cross-cur-
riculum competencies:

1.

Communicate effectively in speaking, writing, reading and/or listen-
ing.

Locate, evaluate, and use information to analyze problems and
make logical decisions.

Apply math skills and/or natural science knowledge appropriately
to organize, analyze and make information useful.

Demonstrate basic competency in computer technology.

Demonstrate an appreciation of the various manifestations of cul-
tural diversity.

Develop the ability to succeed as a self-directed learner.

Apply critical thinking skills in analyzing the physical, social, emo-
tional, intellectual, aesthetic or philosophical factors that influence
personal development.

Requirements for Graduation

The College holds graduation ceremonies in May and August each year.
To graduate with a diploma or degree, students must meet the follow-
ing minimum requirements:

1.

Declare an academic major and complete the requirements of a
College approved program of study according to the student’s
official catalog. The official catalog is determined by the academic
advisor in consultation with the student and should be the catalog
that is in effect at the time that the student declares a major. The
official catalog may not be a catalog prior to the student’s first date
of enrollment and must be a College catalog dated no more than
five years prior to the date of graduation (i.e., a student graduat-
ing in 2007 cannot use a catalog earlier than 2002-2003). Students
should be aware that prerequisites for courses change frequently
and that they will be required to meet the prerequisites which are
in place at the time a course is taken. The advisor must document
the official catalog selected on the Application for Graduation.

Each course in the program of study must be completed by one of
the following methods:

a. Take the course at A-B Tech.
b. Receive transfer credit.
c. Earn Credit-by-Exam.

Earn a grade of at least “C” in each course with a major prefix and
a minimum average of 2.0 (“C”) quality points for the current pro-
gram. Students completing their program of study with a program
grade point average of 4.0 will be graduated with highest honors.
Those who have a minimum program GPA of 3.75 will be graduated
with high honors and those with a minimum program GPA of 3.50
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will be graduated with honors. The student must assume primary
responsibility for assuring that all requirements for graduation are
met.

4. Submit an application for graduation to the Student Records and
Registration Office the semester before completing degree re-
quirements. Purchase caps, gowns, and diplomas in March (Spring
Graduation) or June (Summer Graduation). Students who cannot
attend graduation must still pay for the diploma.

5. Bein good standing; fulfill all financial obligations to the College;
library clearance is also required.

6. Be present for graduation and attired in the proper academic robe.
(Students who do not attend the graduation ceremony must sub-
mit to the President a written request to be excused at least two
weeks prior to graduation.)

Transfer of Credit to Other Institutions

Asheville-Buncombe Technical Community College facilitates the
transfer of credit to other institutions. The Associate in Arts, Associate
in Science, and Associate in Fine Arts degree programs are designed to
transfer to senior institutions at or near the junior level.

College transfer courses satisfactorily completed with a grade of “C”
or better in the Associate in Fine Arts program will transfer to senior
institutions. Degree completers may transfer to selected universities.

Associate in Applied Science graduates have the option of entering a
career, continuing their education at a senior institution, or doing both.
We are proud of the fact that our graduates have a marketable job skill
after two years of study and can also complete a four-year degree after
two more years of academic work.

Students who attend most senior institutions do not declare a major
until their junior year. Our applied science programs are such that
those students who earn a baccalaureate degree pursue it in an in-
verted pattern. The majority of the student’s academic major is earned
at A-B Tech in the first two years of study. As junior level students at
the senior institution, they take general university requirements and
may take more advanced courses relating to their major.

Parallel work, including single courses completed at A-B Tech, will
transfer to other institutions in the North Carolina Community College
System and to most senior institutions in the state. Most public and
private four-year institutions in North Carolina, and many that are out
of state, regularly accept credits from A-B Tech and generally enroll
the graduates at approximately the junior level. The details of these
affiliations are available from the Transfer Advising Center in the Elm
Building and the individual senior institutions.

A-B Tech strongly encourages its graduates to continue their formal
education after completion of their A-B Tech programs. It is important
that graduates recognize the need to continue their education through-
out life to prepare for new and changing careers.



Student Support Services

Counseling Services and the Career Center

A-B Tech provides free, confidential counseling and related services for
students through the Counseling Center located in the Azalea build-
ing. Students are encouraged to use counseling services at any time

if they have personal, academic, or career concerns. The professional
counseling staff, after initial assessment, will refer students who need
specialized or long-term services to appropriate resources within the
community.

Career counseling and career exploration services are available to
students who are undecided or confused about career plans. The
Career Center, located in the Azalea building, houses a variety of career
resources, both print and computerized, to assist students in career-
related areas. Individual career testing and career counseling sessions
are available by appointment.

Academic Advising

In order to ensure that every student receives quality academic advis-
ing, A-B Tech has established an academic advising system. Students
who are admitted to an applied science degree, diploma, or certificate
curriculum are advised by a faculty member from that curriculum. Stu-
dents who are not admitted to a degree, diploma, or certificate program
are advised by the counselors/advisors in Student Services. Counsel-
ors/advisors initially determine the developmental courses for stu-
dents based upon the results of placement testing. Faculty advisors use
this information when advising students. In all instances, a student’s
registration form must be signed by an appropriate advisor indicating
that the schedule meets appropriate academic standards. No student
will be allowed to register without an advisor’s signature. Students who
desire to register for more than 20 credit hours in a semester will need
the approval of their department chair.

College transfer students are assigned to the Transfer Advising Center
(located in Elm 200) for academic advising. They will be seen by faculty
members on duty from the Arts and Sciences Division on a first-come,
first-serve basis. The Center is open from 8:30 a.m. until 6:30 p.m. Mon-
day through Thursday and from 8:30 a.m. unitl 4:30 p.m. on Friday. Any
transfer student who wishes to have a specific advisor assigned to him
or her may request this service at the Transfer Advising Center, and
accommodations will be made for a permanent advisor assignment.
College transfer students may request to be assigned to a specific advi-
sor that would best suit their needs.

Services to Students with Disabilities

Asheville-Buncombe Technical Community College is invested in full
compliance with Section 504 of the Rehabilitation Act of 1973 and the



Americans with Disabilities Act of 1990. The Disability Services Office
at the College ensures that the programs and facilities of the College
are accessible to all students. The College focuses on the student as
an individual and works toward equal opportunity, full integration into
the campus environment, physical accessibility and the provision of
reasonable accommodations, auxiliary aids and services to students.

If you are a student with a disability and require the services of
interpreters, readers, notetakers, or need other reasonable accom-
modations, it is your responsibility to request these services from the
Disability Services Office since Federal law prohibits the College from
making pre-admission inquiries about disabilities. This office is located
in the Counseling Center in the Azalea Building. In order to assess

each disabled student’s needs and to provide the necessary support
services, professional documentation of a disability or disabilities must
be furnished to the Disability Services Office. Documentation must be
current. Information provided by students is voluntary and appropriate
confidentiality is maintained.

Students who need assistance for academic services should call the
Coordinator of Disability Services at 828/254-1921, Ext. 141. Services
are designed and developed on an individual-needs basis, and students
may elect to use any or all of the services appropriate to their needs at
no charge.

The College has a telecommunications device for the deaf (TDD/TTY).
Calls are received at the College switchboard, and the spacebar should
be pressed several times to signal a TDD/TTY call. Please remain on the
line while your call is being transferred to the Disability Services Office.
Our purpose is to facilitate your involvement in the life of our College
and all of the benefits it provides.

An appointment with the Coordinator of Disability Services is rec-
ommended in order to discuss any special concerns. If you are not
satisfied with the decisions of this office, you may utilize the College’s
Student Appeals Policy.

Developmental Studies

This department provides post-secondary students with instruction
in basic math, English, and reading. As the point of entry for learners
needing academic development, Developmental Studies is sensitive to
the needs of students making a transition to a College environment.
Instructors design course work to accommodate first-time College
students, those returning to school after an absence, and those with
disabilities. The objective of this department is to enable students to
develop the skills and behaviors that will lead to successful achieve-
ment in A-B Tech’s curricula. The minimum passing grade is “C.” The
grade of “D” will not be used for Developmental Studies courses.

Student Services for Distance Learners

It is our intention to provide as many student services to distance
learners as possible. In doing so, we strive to minimize the inconve-
nience of visiting campus for those students who choose to study off
campus exclusively. What follows is a list of student services you can
expect to access away from campus as a student enrolled in distance
learning classes:
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10.

11

12.

13.

14.

Student Welcome (Orientation). The Student Welcome is available
on local cable television or by requesting a video cassette from the
Vice President for Student Services.

The Student Handbook is available on the College web page at
www.abtech.edu.

Application. Application to the College may be made at the College
web page. Applications may also be mailed in; they are available in
the schedule of classes each semester.

Transcript Evaluation. Transcripts from colleges previously at-
tended may be faxed to A-B Tech by the originating college and can
be evaluated for transfer credit upon receipt.

Application for Graduation. Applications for graduation are avail-
able in the schedule of classes each semester and may be mailed
to the Records and Registration Office for evaluation. They are also
available on the College web page.

Catalog. The catalog is available on the College web page.

A-B Tech Transcripts. Transcripts of A-B Tech work may be re-
quested by fax or mail from the transcript clerk in the Records and
Registration Office. Transcript request forms are also available on
the College web page.

Dropping Classes. Distance classes may be dropped by
calling or e-mailing the Vice President for Student Services.
dking@abtech.edu.

Schedule of Classes. Schedules of classes will be mailed to every
home in Buncombe and Madison Counties each fall and spring se-
mester. Schedules are also available each semester on the College
web page.

Financial Aid. Applications for federal financial aid (FAFSA) are
available on the Internet. Financial Aid advice is available by e-
mailing the director of financial aid.

ldeyton@abtech.edu.

Academic advising. Academic advice is available as follows: stu-
dents classified into programs may receive academic advice by e-
mailing their assigned advisor at the College. Unclassified students
who are not in any program may receive academic advice from the
Director of Counseling.

dharmon@abtech.edu.

Veteran’s Services. Veteran’s services and advice are available by
e-mailing the veteran’s advisor.
Iszymanski@abtech.edu.

Disabled Students. Students with disabilities as defined by the
Americans with Disabilities Act may seek services by e-mailing the
counselor for students with disabilities.
aclingenpeel@abtech.edu.

Career Counseling Services. Some career counseling services are
available through e-mail or the postal service.
pbulla@abtech.edu.



15. Placement Testing. Placement testing may be accomplished at any
college which offers the Accuplacer Test. Scores can then be faxed
by the originating college. Also, SAT or ACT scores may be used
instead of testing. For information, e-mail the testing coordinator.
kedwards@abtech.edu.

16. Payment of Tuition and Fees: Tuition and fees may be paid online
at the College web page.

17. Purchase of Books. Books may be purchased online from the Col-
lege Bookstore.

Financial Aid
The purpose of the financial aid program at Asheville-Buncombe
Technical Community College is to provide assistance to students
who, without such aid, would be unable to attend the College. The
program is committed to the philosophy that no eligible student should

be denied access to a higher education because of a lack of financial
resources.

An application for financial aid will gain consideration for grants-in-aid,
loans, scholarships and student employment opportunities. In general,
financial aid is awarded to students on the basis of need, academic
potential, and future promise. In determining the student’s need, it is
assumed the student will help himself through summer jobs and part-
time work while attending school, that the family will provide aid com-
mensurate with its income and resources and that the student will avail
himself of any other financial assistance which is available.

Students desiring financial aid for an academic year (August through
May) are encouraged to apply early (January through March) to be
given priority consideration for the funds available. Applications will be
processed until all available funds are awarded.

Copies of all applications mentioned in the following procedure may
be obtained from any high school guidance office, most College and

university financial aid offices, and the A-B Tech Financial Aid Office.
Alternative accessible application formats will be made available to

individuals with disabilities upon request to the ADA Coordinator.

Application Procedure

All applicants desiring priority consideration for available financial aid
funds must complete the following steps:

1. Before applying for financial aid it is advisable that each applicant
complete the first three steps of the Admission Procedure. (See
Table of Contents for the General Admission Requirements and
Procedures page reference.)

2. The applicant must complete and mail a Free Application for
Federal Student Aid (FAFSA) to the Federal Student Aid Program in
the envelope which accompanies the application. (Important Note:
Applicants may use the electronic version of the FAFSA-FAFSA on
the Web-to apply for assistance. For more information about the
electronic application, the applicant may call FAFSA customer ser-
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vice at 1-800-801-0576. Electronic applications are processed faster
than paper applications. Applicants may use the College comput-
ers in the Holly Learning Resources Building computer lab and in
the Financial Aid Office in the Azalea Building to access FAFSA on
the Web and to file their application electronically.)

3. When completing the application, the applicant must list the
appropriate federal school code number on the application. A-B
Tech’s code number is 004033.

The applicant will receive a Student Aid Report (SAR) from the proces-
sor approximately three to four weeks after mailing the application.
The Financial Aid Office receives an electronic report from the proces-
sor and will notify the applicant when the report has been reviewed.

Once the application process has been completed, the applicant’s eli-
gibility for assistance will be determined. Official notification of awards
is made no earlier than May 15 prior to fall semester enrollment. Each
award is contingent upon the availability of funds.

Students desiring additional information about the Financial Aid Pro-
gram at A-B Tech are urged to write or phone: Office of Financial Aid,
Asheville-Buncombe Technical Community College, 340 Victoria Road,
Asheville, NC 28801, (828) 254-1921, Ext. 163 or 876.

Satisfactory Academic Progress Standards
for Financial Aid

Introduction. The Higher Education Act of 1965, as amended by Con-
gress in 1980, mandates institutions of higher education to establish
minimum standards of “satisfactory progress” for students receiving
financial aid. The federal regulations addressing satisfactory progress
were initially published in October 1983, with amendments made in
December 1987 and then again in April 1994.

Satisfactory Progress Defined. Generally, a student is considered to
be making satisfactory progress toward his/her curriculum program of
study when three requirements are satisfied:

1. Maintain a minimum cumulative grade point average based on
credit hours attempted. (The qualitative standard required by
regulation).

2. Complete a minimum number of credit hours of the total credit
hours attempted with grades of A, B, C, or D. (The first quantitative
standard required by regulation).

3. Successfully complete the program of study within its maximum
time frame. Regulations specify that the maximum time frame
may not exceed 150% of the published length of the program for
full-time students. (The second quantitative standard required by
regulation).

Monitoring Satisfactory Progress. The College will monitor the qualita-
tive and quantitative standards referenced in 1 and 2 above using the
chart below. The chart has been designed to accommodate all federally
eligible programs of study offered by the College, and variable enroll-
ment status of students (e.g. full-time, half-time, less than half-time).



Credit Hours Minimum Credit Hours Minimum Cumulative
Attempted* To Be Completed** GPA Required***
1-10 1 0.50
11-20 4 0.50
21-30 10 0.75
31-40 16 1.00
41-45 23 1.25
46-50 30 1.50
51-55 36 1.75
56-60 40 2.00
61-65 43 2.00
66-70 47 2.00
71-75 50 2.00
76-80 53 2.00
81-85 57 2.00
86-90 60 2.00
91-95 63 2.00
96-100 67 2.00
101-105 70 2.00
106-110 73 2.00
111-114 76 2.00

*Credit hours attempted will be cumulative and will include all hours
for which the student was enrolled as of the census date of each
academic term or for which the student received a grade. The census
date is defined as the last day for registration as outlined in the College
Catalog.

**Credit hours completed with grades of A, B, C, or D only will fulfill
this requirement. Grades of AP, AR, CR, I, NS, P, T, TH, U, W, X, and Y,
will not fulfill this requirement.

***Cumulative GPA is computed by dividing the total number of quality
points earned by the total credit hours attempted for which the student
received grades of A, B, C, D, F, or U.

The second quantitative standard referred to as the maximum time
frame will be measured independent of the monitoring chart. For each
program of study a maximum time frame will be calculated by taking
the total credit hours required for the program as outlined in the Col-
lege Catalog and multiplying the total by 150%. Time frames will vary
from program to program.

Examples:

1. Practical Nursing curriculum requires 47 credit hours to complete
the diploma. The time frame is calculated (47 x 150% = 71).
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2. Associate Degree Nursing requires 75 credit hours to complete the
degree. The time frame is calculated (75 x 150% = 113).

3. Associate in Arts (A.A.) Degree, Associate in Fine Arts (A.F.A.) De-
gree, and Associate in Science (A.S.) Degree require 65 credit hours
to complete the degree. The time frame is calculated (65 x 150% =
98).

4. Carpentry requires 46 credit hours to complete the diploma. The
time frame is calculated (46 x 150% = 69).

The maximum time frame establishes the maximum number of credit
hours a student may attempt in an effort to complete a program of
study, and at the same time, remain eligible to receive financial assis-
tance.

Key Points to remember regarding the quantitative standard of the time
frame:

1. Since the time frame sets the limit for the number of credit hours
a student may attempt and remain eligible to receive financial as-
sistance, it is very important that the student plan class schedules
carefully with their academic advisor and/or the student services
counseling staff. It is the responsibility of the student to register
only for classes listed in their chosen major in the College Catalog
and for scheduling only the number of hours they are capable of
completing. SOME STUDENTS WILL BE REQUIRED TO TAKE PRO-
VISIONAL COURSES WHICH WILL ALSO BE COUNTED AS HOURS
ATTEMPTED. Students are responsible for knowing the policy
concerning the limitation on hours attempted for financial aid
purposes. Registering for more courses than a student is capable
of completing, having to withdraw from classes, registering for
courses for which the student has already received credit, taking
courses in error, etc., all impact the time frame and could result in
losing financial aid eligibility before completing a program of study.

2. The time frame is cumulative, therefore, by switching programs
without completing the initial program the student runs the risk of
losing financial aid eligibility.

3. The time frame begins when the student first attends the College
and continues until that student successfully completes a pro-
gram of study regardless of the number of years that may elapse
between enrollment periods.

4. Only students who successfully complete a program of study will
be given a new time frame should they decide to enter a subse-
quent program of study. The credit hours attempted to complete
the first program will not be included as hours attempted in the
time frame for the second program of study.

5. Students who take course work and are unclassified will have
those hours attempted added to their time frame if and when they
enter a specific program of study.

6. Students accepted into a program of study who are required to
take guided studies or developmental course work as determined
by placement testing results and the professional judgment of a



student services counselor, will have the credit hours attempted
for such course work count toward their time frame.

7. The credit hours for course incompletes, withdrawals, and repeti-
tions will be counted as hours attempted toward the time frame.

8. Students switching from a degree program to a vocational program
who have or nearly have exceeded the initial time frame may ap-
peal to the Director of Financial Aid for a time frame extension.

9. Credit hours transferred in will be counted toward the maximum
time frame of eligibility. Prior degrees earned will be taken into
consideration when determining transfer hours.

Satisfactory Progress Increments

The College will monitor satisfactory academic progress at two points
during each academic year (i.e. at the end of both the Fall and Spring
Semesters). The only exceptions to this would be (1) for those students
returning to the College who have a prior academic record at the Col-
lege. Such students would be monitored at the time they reenroll since
the federal regulations require the standards for progress to cover all
periods of enrollment, including those periods for which the student
did not receive aid from Title IV funds, and (2) for students who return
to the College at their own expense in an effort to reestablish their eli-
gibility. These students would be monitored each term until they meet
the satisfactory progress definition.

Based upon the number of credit hours attempted, the student will be
expected to complete a minimum number of credit hours with sat-
isfactory grades as described earlier and at the same time maintain

a minimum cumulative grade point average without exceeding the
maximum time frame. Failure to meet the standards outlined will result
in termination of financial aid eligibility. Due to the leniency of the
satisfactory progress standards early in the student’s program of study,
the College will not provide an automatic probationary period during
which the student may continue receiving financial aid while attempt-
ing to improve upon the number of credit hours completed and/or the
cumulative grade point average required. Nevertheless, the College will
provide an appeal procedure for reinstatement of financial aid eligibil-

ity.
Appeal of Financial Aid Termination

To appeal financial aid termination a student must be able to demon-
strate mitigating circumstances. The procedure for appeal is:

1. A student will indicate in writing to the Director of Financial Aid
the reasons why he/she did not make satisfactory progress and
why financial aid should not be terminated. Documentation to sup-
port the appeal is required.

2. The Director of Financial Aid will review the appeal to determine
whether or not termination of aid is justified. The student will be
advised of the decision in writing.

3. A student wishing to appeal the decision of the Director of Finan-
cial Aid may do so, in writing, to the Student Financial Aid Com-



mittee, c/o the Financial Aid Office. Additional appeals may be
made through the Student Due Process Procedure and then to the
President of the College if deemed necessary by the student.

Reinstatement of Financial Aid Eligibility

Should a student have his/her financial aid eligibility terminated due

to not meeting the satisfactory progress definition, termination will
continue until the student enrolls for a subsequent academic term at
his/her own expense and completes the term satisfying the satisfactory
progress definition. Once the satisfactory progress definition is met
eligibility is reinstated for the subsequent satisfactory progress incre-
ment. In addition, financial aid eligibility will immediately be reinstated
for all appeals upheld.

Scholarships and
Other Financial Aid Information

Scholarships

Generally, scholarships are awarded only to those applicants who have
completed the Application Procedure for student financial assistance
outlined earlier. Most scholarships awarded by the College are restrict-
ed to a specific program of study and are based on financial need. The
College does award a limited number of merit scholarships to qualify-
ing second-year students which are program specific and require the
endorsement and/or screening of faculty in the applicant’s department
of study. Students needing more information about these limited schol-
arships should call the Financial Aid Office at 828/254-1921, Ext. 162.

All students are encouraged to seek out scholarships offered by clubs
and organizations in their communities. A collection of scholarship
booklets are kept on reserve for student use in the Resource Room of
the A-B Tech Financial Aid Office in the Azalea Building.

An excellent source for scholarships is located on the World Wide
Web. Students can do searches by accessing www.finaid.org and using
the Free Scholarship Search (FASTWEB). FASTWEB alone contains a
database of more than 180,000 scholarships. The Web site of the North
Carolina State Education Assistance Authority, www.ncseaa.edu/, lists
scholarships available to North Carolina residents only.

Asheville-Buncombe Technical Community College Foundation

The Asheville-Buncombe Technical Community College Foundation
awards scholarships annually.

e By February 1, applications are available from the Financial Aid
Office located in Azalea.

e By March 1, students applying for scholarships requiring the estab-
lishment of financial need should complete the Free Application for
Federal Student Aid (FAFSA).

e By May 1, scholarship applications are due to the Financial Aid Of-
fice.



e By July 15, the Foundation Office informs the students and the
Financial Aid Office of the selection status.

For additional information about the Foundation, please call
254-1921, Ext. 176 or 179.

Other Financial Aid Information

In addition to scholarships, information about grants, loans and work
programs is also available on the Internet. Some recommended sites
are:

www.ed.gov/offices/ope: Click on “Information for Students” for fed-
eral student aid information.

www.cfnc.org: Provides comprehensive information about scholar-
ships, loans and other programs/issues.

www.nasfaa.org: Click on “Financial Aid Information for Students,
Parents & Counselors;” provided by the National Association of Student
Financial Aid Administrators.

www.cfi.org: Provides comprehensive information about student and
parent loans.

The Hope Tax Credit

The Hope Credit is a federal tax credit. The actual amount of the credit
depends upon family income and the amount of qualified tuition paid
less any financial aid.

To qualify, the taxpayer must file a return, owe taxes, and claim the stu-
dent as a dependent (unless the student is a spouse). The student must
be enrolled at least half-time in an eligible program leading to a degree,
certificate or diploma and must not have completed the first two years
of undergraduate study. The credit is not available to students who
have been convicted of a felony drug offense.

The Lifetime Learning Tax Credit

The Lifetime Learning Tax Credit may be claimed for the taxpayer,
spouse, or eligible dependents for an unlimited number of years. This
credit is family-based rather than dependent-based like the Hope Cred-
it. The actual amount of the credit depends upon the family’s income
and the amount of qualified tuition less any financial aid. Unlike the
Hope Credit, students are not required to be enrolled at least half-time
in one of the first two years of post-secondary education.

This is provided for informational purposes only. For detailed tax infor-
mation, please consult your tax advisor. Information is also available at
wwuw.ed.gov/inits/hope/.

Veteran's Educational Benefits

The Veteran’s Advisor will help incoming veterans evaluate their
eligibility for benefits. The Veteran’s Office is located in the Counseling
Center in the Azalea Building. Individuals applying for veteran’s ben-
efits must meet all entrance requirements and are required to meet the
College’s academic standards as they progress through their programs.
Failure to meet these academic standards of progress will result in loss
of veteran’s educational benefits.
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Other Policies Affecting the
Campus Environment
Parking Regulations

All students are required to register their vehicles and display parking
permits. Copies of parking regulations are available in the Business
Office. Parking spaces designated for individuals with disabilities are
located at each facility. Spaces marked by yellow lines are for faculty
and staff use only. Students park in white-lined spaces. All parking fines

must be paid prior to registering for classes.

Workplace Violence Prevention Policy

and Procedures
Policy

ABTCC is committed to providing everyone associated with the College
a work and learning environment that is safe and free of violence. To
this end, the College prohibits any form of violence.

For purposes of this policy, “violence” includes, but is not limited to,
verbally or physically attacking, harassing, intimidating, stalking or
coercing any employee, student, visitor, vendor or other person associ-
ated with the College, brandishing weapons, damaging property, and/or
threatening or talking of engaging in such activities. Brandishing weap-
ons shall not include the use or possession of weapons by authorized
employees or students for the purpose of training, or by College secu-
rity, law enforcement officers or military personnel when acting in the
discharge of their official duties (See “No Weapons on Campus” policy).

Any member of the College community who commits an act of vio-
lence toward other persons or property on campus, while engaged in
any work for or on behalf of ABTCC, or at ABTCC sponsored events,
shall be subject to disciplinary action, up to and including dismissal
from employment or expulsion from the College, exclusive of any civil
and/or criminal penalties that may be pursued, as appropriate. For the
purposes of this policy, a “member of the College community” includes,
but is not limited to, employees, students, visitors, College officers and
College officials.

No existing College policy, practice, or procedure should be interpreted
to prohibit prevention of violence as defined in this policy.

Every employee and student is responsible for reporting any threats or
acts of violence that he/she has witnessed, received, or has been told
that another person has witnessed or received. Even without an actual
threat, an employee or student should report any behavior he/she has
witnessed which he/she regards as threatening or violent when that
behavior is job related or might be carried out on College property, or



is connected to College employment or activities. Reports should be
made immediately to campus security. The College intends to investi-
gate all acts of violence promptly and objectively.

No Weapons On Campus Policy

The use or possession of any weapons is prohibited on A-B Tech prop-
erty or at any College-sponsored activities or events. (See also Work-
place Violence Prevention Policy) It is a violation of A-B Tech policy
and State law (N.C.G.S. 14.269.2) for any person, including students,
employees and visitors to possess or carry, whether openly or con-
cealed, any weapon. The term “weapon” includes, but is not limited to
the following:

Gun, rifle, pistol, dynamite, cartridge, bomb, grenade, mine, power-

ful explosive (as defined in N.C.G.S. 14-284.1), bowie knife, dirk,
dagger, slingshot, leaded cane, switchblade knife, razors, razor
blades, blackjack, and metallic knuckles.

The term “weapon” also includes any other weapon of like kind, such
as sharp pointed or edged instruments; but the term “weapon” ex-
cludes tools, utensils, and equipment used solely for maintenance or
instructional purposes (such as unaltered nail files and clips, dental
tools, and tools used solely for preparation of food) or used for autho-
rized ceremonial purposes on the A-B Tech campus, grounds, recre-
ation areas, athletic field, or other properly owned, used, or operated
by A-B Tech.

This policy shall not apply to employees or students when used for
authorized training purposes, or to College security, law enforcement
officers or military personnel when acting in the discharge of their of-
ficial duties.

Any person violating this policy shall be disciplined at the discretion of

the A-B Tech administration. A person found guilty of activity prohib-
ited by this Weapons Policy may also be guilty under state law of a
misdemeanor, and upon conviction may be punished at the discretion
of the court.

Other College Services and
Information

College Services

A-B Tech Café. The Café is located in the Coman Student Activity Cen-
ter. Breakfast, lunch and dinner meals, including sandwiches, salads,
and soups, are prepared daily. Hours of operation are from 7 a.m. to 6
p.m. Monday - Thursday and 7 a.m. to 2 p.m. on Fridays. Vending ma-
chines dispensing soft drinks, coffee, and snacks are located at various
locations around campus.

The Culinary Technology, Baking and Pastry Arts, and Hotel and
Restaurant Management students prepare and serve lunch and din-
ner on scheduled Thursdays during fall and spring semesters. See the

student newspaper, Voices, and Student Handbook for times, dates, and

reservation information.
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Academic Learning Center. The Academic Learning Center supports
student success through tutorial assistance, foreign language practice,
a testing center, and an open computer lab.

The tutoring center provides math, reading, and writing tutorial assis-
tance for students enrolled in any curriculum course. Students must be
referred to the lab for tutoring by their instructors. Tutoring is accom-
plished through individual help, small groups, and computer-assisted
instruction.

The foreign language lab provides students with opportunities to prac-
tice language skills. Lab practice is expected of all students enrolled in
foreign language courses.

The open computer lab may be used by students to complete assign-
ments using computers or may be reserved by an instructor for occa-
sional use by a class.

The testing center facilitates on-line testing, re-testing, make-up testing,
extra-time testing or other special needs testing.

Bookstore. A bookstore is operated by the College for the convenience
of students and staff members to provide required textbooks and ma-
terials. Students should plan to purchase all texts and materials at the
beginning of each semester.

Textbook costs vary considerably depending upon the curriculum and
semester. Book costs also vary from year to year because of changes
in curriculum book prices, texts, and material requirements. Texts and
materials will be made available in alternative accessible formats for
individuals with disabilities upon request to the ADA Coordinator.

Child Care. A-B Tech offers child care services for children of College
students. Faculty, staff, and the general public may also apply for the
service. The Center, operated by Buncombe County Child Develop-
ment, is open during daytime hours.

The program accepts children from two months to five years. Individu-
als who meet State and Federal income guidelines may apply for finan-
cial assistance. Arrangements can be made by calling either 255-5725 or
255-5111 from 8:30 a.m. to 5 p.m. Monday through Friday.

College Closing or Delayed Opening. The College will either be closed
or opened on a delayed schedule when inclement weather conditions
warrant such a decision. Closing or delaying announcements are placed
on the switchboard automated attendant, on A-B Tech Web site at www.
abtech.edu and will be made on Asheville radio and television stations
and some surrounding community radio stations. Separate decisions
and announcements are made for the day and evening programs.

Dental Clinic. Throughout the year the Allied Dental Department
provides oral health services, such as patient education, dental X-rays,
cleaning the teeth, nutritional counseling, 