
Dental Assisting 
Program



Dental Assisting

• We are happy that you are interested in a career as a Dental Assistant.



Dental Assisting

•This general information session is designed to 
provide you with important information 
regarding the Dental Assisting Program at A-B 
Tech and to assist you in making an informed 
decision concerning your future career options. 



Faculty Contact Information

Tisha Anderson, CDA, BHS

Chair, Dental Assisting

AHWD 144

828-398-7256

jtishaanderson@abtech.edu

Brooke Hensley, CDA, BS Lauren Brown, CDA

Dental Assisting Instructor Dental Assisting Instructor

AHWD 150 AHWD 140.9

828-398-7255 828-398-9267

brookechensley@abtech.edu laurenebrown@abtech.edu

mailto:jtishaanderson@abtech.edu
mailto:brookechensley@abtech.edu
mailto:laurenebrown@abtech.edu


Application and Admissions Process

• This information is available on the A-B Tech Web 
site at:

https://abtech.edu/document/2023-fall-application-
criteria-dental-assisting-program



INFORMATION ON A-B TECH WEBSITE

• https://abtech.edu/programs/academic/dental-assisting
• Program goals
• Program cost estimate
• Schedule of classes
• Course transferability
• Dental Assisting Delegable Functions
• Gainful employment statistics
• Dental Assisting Technical Standards
• Accreditation Statement



Traits of the Profession

• Desire to Work in Healthcare with Direct Patient Contact.
1. Critical  Thinker
2. Goal Oriented
3. Organized
4. Respectful
5. Honest
6. Conscientious
7. Presentable
8. Motivated
9. Enthusiastic
10. Multitasker



Dental Assisting Functional Abilities

• Essential Physical & Psychological Qualifications

• This document is available on the A-B Tech Web site at:
• https://abtech.edu/future-students/admissions-overview/program-
technical-standards

https://abtech.edu/future-students/
https://abtech.edu/future-students/admissions-overview/


DEPARTMENT POLICIES ARE FOUND IN THE  DENTAL 
ASSISTING HANDBOOK

• Policies and Procedures address expectations around program completion:

• Retention – grade of ‘C’ or higher to progress from one semester to another

• Separation – include but not limited to

• Failure to receive passing grade, dishonesty,noncompliance with policies and procedures, mental and/or physical
abuse, failure to attend class/lab/clinic as directed, failure to adhere to HIPAA regulations, dismissal from clinical site.

• Students are required to read the Program Policy and Procedures section.

• Students are required to sign the Policy and Procedures Compliance document contained in the 
handbook.



ONLINE READINESS REQUIREMENTS

• Smarter Measure Online Readiness Assessment and steps taken to gain eligibility to enroll in 100% online
class

• Processes are in place to verify that the identity of the student who registers for the course is the one who
participates in, completes,and receives academic credit for the course.

• ALL DEN courses have online components

• ComputerAccess, Mozilla Firefox Browser

• Internet Access

• Microsoft Word / PowerPoint

• Check A-B Tech e-mail daily for updates

• Smartphones are NOT compatible

• College level grammar/spelling

• Writing Center services are available



Immunizations, Physical/Dental Exam, CPR

CASTLEBRANCH

ONLINE COMPLIANCE
TRACKING

• Required Immunizations
• See program specifics
• Required CPR for Healthcare Providers
• NCCCS Medical Form
• Medical Consult for Dental Assisting Students Form
• Dental Examination Form



Dental Assisting

• Designated 
• Uniforms 
• Shoes
• PPE’s



Occupational Hazards/Risks

• Students who enter the DentalAssisting Program have the  potential of
being exposed to the following occupational hazards/risks: 
Bloodborne pathogens, ionizing radiation, various hazardous chemicals
and musculoskeletal disorders.  All Dental Assisting Students will be 
expected to adhere to all institutional Bloodborne Pathogen and 
safety policies.



Course Sequencing

• The sequence of courses in the catalog and on your education plan 
should be followed exactly. The Program Chair creates the education 
plans for each semester.

• Program Chair certifies your “readiness” to take the National Certification Exam.
• American Dental Association (ADA) requires expertise of the Program 

Administrators to determine who is qualified.



Dental Assisting National Board

• National Exam has three components:
• General Chairside
• Radiation Health and Safety
• Infection Control

• Criminal background questions on application and background checks may be 
performed by employer and may prevent employment if found to have a felony
conviction on record.



Accreditation

• A-B Tech Dental Assisting Program is accredited by:

• American Dental Association’s Commission on Dental Accreditation (CODA)

• Last report 2019

• Next report 2026



Dental Assisting- A Rewarding Career

• Jobs are in demand 
• Competitive pay
• Medical Insurance
• Bonus plan
• Uniform allowance
• CE allowance



Other Allied Health          
Programsrograms



Appreciate Your Interest and Time

Dental Assisting Information Session Assessment

1. Where can students find the information on program goals and cost estimates?

2. Where are the program policies and procedures found within the department?

3. Are any of the dental assisting courses online?

4. Is CPR required for dental assistants?

5. Who can certify the student’s readiness for taking the national certification exam?


