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Academic Resources

|

Center for
Academic
Achievement

Tutoring available at no charge for all A-B Tech curriculum
students. Subjects include accounting, math, chemistry,
physics, statistics, and Spanish. Computers are available.
Support available in person and virtually. Lower level Locke
Library.

828-398-7228
sharonlsmith@abtech.edu
abtech.edu/tutoring

Locke Library

The library provides students with access to print and
electronic resources. Collections include a North Carolina
Collection, audio books, and feature films. A computer lab
is located on the lower floor and group study rooms are
available. Chess sets are on hand, and comfortable, quiet
study spaces are available during open hours. Use your
student ID card to check out materials!

abtech.edu/library
828-398-7301
abtech.edu/student-resources/
library/ask-librarian

Small Business
Center

The Small Business Center / Student Business Incubator
Program is a 12-month extracurricular activity designed to
provide a nurturing, supportive environment to A-B Tech
students who want to start their own business.

www.abtech.edu/sbc
SBCIncubator@abtech.edu
828-398-7950

A-B Tech Enka

1459 Sand Hill Road, Candler

Testing Center

We provide test proctoring services for:
College (EdReady) Placement Testing
Students with Accommodations

TEAS testing for qualified A-B Tech students

abtech.edu/testing-center
828-398-7219
testingcenter@abtech.edu
Bailey Building

ThinkingStorm

Free online tutoring for students.

thinkingstorm.com/ABTCC

Password: student ID#

Advising Services

Students who have not yet been assigned a Faculty Advisor
receive advising through the Advising Center in the Bailey
Student Services Building. Students can make an appoint-
ment for a virtual session or may be seen on a walk-in ba-
sis. This is a great place to start if you have questions about
how things work at A-B Tech.

abtech.edu/advising
advising@abtech.edu

Writing Center

Assistance available for writing projects in-person, video
chat, and online. Services available in person and online at
no charge.

abtech.edu/student-resources/
carolyn-lisa-johnson-writing-cen-
ter

-Writing Center calendar at:
abtech.mywconline.com
Appointments 828-398-7218
writingcenter@abtech.edu

Locke 125

Some services available to curriculum students only. Please contact Support Services for more information.

Username: student e-mail address




Community Resources

eliminating racism

empowering women

ywca

Asheville

Assistance

LIVE UNITED

United Way of Asheville
and Buncombe County

2-1-1 United Way
Services

Assistance with connecting people with services ranging
from trouble paying utility bills to substance abuse. Avail-
able for no charge, 24 hours a day, 7 days a week.

http://www.unitedwayabc.org/
2-1-1
Dial 2-1-1 or 828-255-0696

Homeward Bound

A Buncombe County service that works to end homeless-
ness. All housing assistance must be completed in person at
AHOPE Day Center.

https://homewardboundwnc.
org

828-258-1695

AHOPE: 19 N. Ann Street

M-F 8 am-2 pm W closed at
11:30

Childcare

NC Division of Child
Development and
Early Ed

The website allows access to information about childcare
center reviews, ratings, inspections, and citations.

ncchildcare.ncdhhs.gov

YWCA Childcare
Partnership

The YWCA of Asheville offers childcare to A-B Tech students
AT NO CHARGE for up to 12 hours per week (4 hours a day,
3 days a week).

Applications available in the
Bailey Building or by contacting
Kim England at kimberlyhen-
gland@abtech.edu. or
828-398-7143

Finance

On Track
Financial Education

and Counseling

Information and guidance on how to reach your financial
and housing goals. Special programs available to assist with
mortgage payments and debt management.

ontrackwnc.org
828-255-5166
50 S. French Broad Ave.

Food

Resources in
Buncombe County

An all-in-one resource for a variety of needs. Click on North
Carolina, your county and then use the navigation on the
left for your specific needs.

needhelppayingbills.com

The Welcome Table

A free food resource in Buncombe county. The program
services hot meals, provides health screenings, legal coun-
sel, and medical equipment. Please check individual sites
for availability; you can google "welcome table and loca-
tion" to learn more.

Locations: Haywood St.,
Swannanoa UMC, Francis UMC
(Candler), Fairview, Leicester
Community Center, and Groce
UMC (Tunnel Rd).

Manna Food Bank

A private, not-for-profit service organization working to end
food insecurity in the 16 counties of Western North Caroli-
na, including Mobile Markets. The 4th Wednesday of each
month, a Mobile Market is on A-B Tech’s campus behind
Magnolia/Fernihurst buildings.

www.mannafoodbank.org
828-299-3663

99 Broadpointe Dr., Mills River
M-F 8-4




Safety

Community Resources

HELPMATE
My Sister’s Place
Safe Light

Helpmate, My Sister’s Place, and Safe Light are non-profit
domestic violence organizations in Buncombe, Madison,
and Henderson counties. They offer free and confidential
services including a 24 hour hotline, individual and group
counseling, court advocacy, child and family advocacy, and
temporary emergency shelter.

helpmateonline.org
www.mysisters.place
www.safelightfamily.org
Asheville 24-hour hotline:
828-254-0516

Marshall 24-hour hotline:
828-649-2446

Hendersonville 24-hour hotline:
828-693-3840

A-B Tech Police

A-B Tech Police personnel on duty 24 hours a day, 7 days a
week. Officers are certified to respond to medical
emergencies.

Non-emergency 828-398-7654
Emergency: 911; 828-398-7125
24/7 Police Cell: 828-279-3166
Enka: 828-301-7150

Title IX: Sexual
Discrimination and
Harassment

Title IX is a federal law prohibiting discrimination on the
basis of sex in education. Title IX addresses sexual vio-
lence and requires schools to proactively address remedy,
and eliminate sexual violence on their campuses. You are
protected under Title IX, regardless of your gender and how
you identify.

Michele Hathcock
828-398-7923
https://cm.maxient.com/re-
portingform.php?ABTech&lay-
out_id=2

Employment and Retraining

NC Works and
WIOA
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works

A proud partner of the
~

x
AmericanJobCenter*
network

WORKFORCE INNOVATION OPPORTUNITY ACT

NCWorks Career Center offers Job Seekers and Employers
access to a variety of employment and training resources.
All of these services are made available through a partner-
ship between A-B Tech and the Mountain Area Workforce
Development Board and are available to our customers at
no charge.

The Workforce Innovative Opportunity Act (WIOA) funding
is designed to help an individual enroll in short-term con-
tinuing education courses or long-term curriculum pro-
grams that lead to employment. WIOA helps with better job
training for advanced career moves.

https://abtech.edu/ncworks
Buncombe County:

48 Grove Street

Asheville, NC 28801

(828) 251-6200

Madison County:
4646 US 25-70
Marshall, NC 28753
(828) 398-7700

Skills Training &
Employment
Program (STEP)

a! |

STEP is a grant-funded partnership between Asheville-Bun-
combe Technical Community College and Buncombe
County DHHS. STEP can assist active Food and Nutrition
Services (FNS)/Supplemental Nutrition Assistance Program
(SNAP) participants in Buncombe County to increase their
professional skills, earn new credentials, and boost career
possibilities.

https://abtech.edu/step
828-398-7948
stepprogram@buncombecoun-

ty.org
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Campus Services and Organizations
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Culinary

The Culinary Arts Programs offer lunch and dinner

dining experiences in the fall and spring semesters on
select Thursdays. Reservations are required and menu vary
from week to week.

reservations@abtech.edu
828-398-7244
abtech.edu/dining

Dental Clinic

The Allied Dental Department provides low-cost oral health
services. By appointment only.

828-398-7255

Ferguson Allied Health and Workforce
Development 1st floor
abtech.edu/dentalclinic

and Dental@abtech.edu for appoint.

ball, pickleball and corn hole are offered during the fall and
spring terms, and are open to faculty, staff, and students,
from beginners to advanced athletes. Held on Tuesdays
and Thursdays, participants can choose to take partin
either the 11 a.m. or 12-noon sessions.

Health Clinic Students (18 years of age or older) are eligible for services | 828-398-7570
at the on-campus health clinic. Cost: $20. Must have healthclinic@abtech.edu
dent ID. Voucher available to receive services at rerguson Allied Health and Work
studen : force Development 113; Walk-in basis
no charge. during select hours
https://abtech.edu/healthclinic
Intramurals Intramural volleyball, ultimate frisbee, dodgeball, basket- 828-398-7843

rhondaldavidson@abtech.edu
Coman Student Activity Center Gym
Tuesdays and Thursdays
abtech.edu/student-resources/stu-
dent-life-and-development/intramu-
ral-sports

Multicultural
Student Leadership

Established to increase retention and graduation rates among
minority students; leadership activities and training available for all
students.

Joshua Harris - joshuaiharris@abtech.
edu and
Erika Lett - erikallett!@abtech.edu

Association
Spa Therapies & The A-B Tech Cosmetology department provides practical By appointment only
Operations experience for Cosmetology, Esthetics Technology, and fzggggggﬁdu

Manicuring/Nail Technology students under the direction of B?rch Building

College faculty. Fees vary depending on services selected. | abtech.edu/spa
Student The office of Student Life and Development and the abtech.edu/sga

/ g ; ; 828-398-7205

Government Stuq?nt Gov:rnfmer:jt Association enrich the academic and sga@abtech.edu
Association social growth of students. Coman Student Activity Center
(SGA)

Veterans' Cafe

VET

CATE

Open to all students with veteran military status. This ser-
vice offers open computer lab, study groups, networking,
and volunteer tutoring.

abtech.edu/student-resources/veter-
ans-services/veterans-cafe

Ferguson 108 (entrance is on the Audi-
torium side)

Open M- F 9 am-5 pm
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| Financial Aid

FAFSA To be considered for financial assistance, complete the https://studentaid.gov/h/apply-
FAFSA online. for-aid/fafsa
FAFSA Workshops One-on-one assistance is available for those seeking help | Call for an appointment:

by appointment

with filing their FAFSA.

828-398-7900

Or book online:
abtech.edu/future-students/finan-
cial-aid/fafsa-appointment

Financial Aid

Financial Aid is available through grants, scholarships, and
loans.

abtech.edu/financial-aid
Email:FinancialAidOffice@abtech.
edu

Financial Literacy

#KNOWL

Comprehensive financial literacy available on our A-B Tech
website.

www.abtech.edu/finan-
cial-aid-home/student-financial-lit-
eracy

Foundation
Scholarships

The A-B Tech Foundation offers scholarships each year;
students should apply online January through March.

abtech.edu/scholarships

Payment Plan

Payment plans are available to pay for your tuition in
installments.

abtech.edu/future-students/tui-
tion-fees/tuition-payment-plan




Student Resources

Bookstore

Required textbooks and materials, basic office supplies,
coffee, snacks, convenience items and A-B Tech gear are
available for purchase.

bookstore.abtech.edu
828-398-7227
Bailey Student Services Center

Emergency Funds
Finish Line Grant

Through generous donations, funds are available for
students depending on need, credit hours earned,
financial aid received, GPA, etc. Some funds are specific to
help with housing, utilities, car repairs, etc.

Vice President of Student Services

828-398-7143
kimberlyhengland@abtech.edu
Bailey Student Services Center

Help Desk

Assistance for students experiencing challenges with
usernames, passwords, course access for Moodle,
Student e-mail, and Self-Service.

828-398-7550
helpdesk@abtech.edu

Parking Decals

Parking Decals are free of charge and must be displayed
on your vehicle throughout the year. Information required:
student ID #, make and model of the vehicle, and license
plate information.

abtech.edu/parking-decals

Safe Zone

When you see a Safe Zone symbol, you will find an
individual who is empathetic and informed about lesbian,
gay, bi-sexual, transgender, queer and questioning,
intersex, and asexual (LGBTQIA+) issues and who is willing
and able to provide support and information.

abtech.edu/safezone

Student Resource

Everyone needs help from time to time. A-B Tech wants to

abtech.edu/student-resources

families access to a class-leading continuum of providers
that runs the gamut from superior housing and emergency
service providers to employment, recreation and fitness,
financial capabilities and more.

webpage ensure students have easy access to resources. Use the
links listed below to find help with food, housing, mental
health, and more.
NC Serves NCServes offers veterans, service members, and their https://nccare360.org/ncserves/

Student ID Cards

Students are required to carry a student ID card with them
at all times. These cards are used as photo identification
on campus, library cards, and may help you obtain student
discount at some area merchants.

abtech.edu/studentidcards

Coman Gym
Fitness
Opportunities

Weight/Cardio Room available. Basketball hours available.
Everyone must be dressed-out and leave their A-B Tech picture
ID with the Student Worker BEFORE being allowed to work out!

abtech.edu/coman-gym




Support Services

Support Services

A team of skilled professionals, committed to a variety of
counseling services that support student success.

e Accommodations for Students with Disabilities

o Addiction/Recovery

e Career Counseling

e Personal Counseling

o Veterans' Services

abtech.edu/supportservices
828-398-7581

1-800-735-2962 TTY Relay
supportservices@abtech.edu
Bailey Student Services Center
Crisis Hotline: 828-337-3337
After Hours: 888-573-1006
Campus Police: 828-279-3166

Addiction, Recovery,
and Coping (ARC)

Available resources for students recovering from addiction.

abtech.edu/arc
supportservices@abtech.edu

Career Services

Assistance designed to develop educational plans that
meet career goals and prepare for employment.

www.abtech.edu/careers
828-398-7209
careerservices@abtech.edu
Bailey Student Services Center

The RESET Room

The

RESET,

Safe place for students to press pause and reset before
continuing with their day.

The RESET room
ELM 204, M-Th 9-5, F 9-2
abtech.edu/arc

Veteran Services

Support for veterans of the U.S. Armed Services and their
dependents:

o Administration of VA benefits

e Academic advising

e Annual Veteran's Day celebration

o Veterans' Café

e Veterans' Parking

828-398-7206
veteranservices@abtech.edu
Bailey Student Services Center
abtech.edu/student-resources/
veterans-services

Career Clothes
Corner

Do you need professional clothes for an interview or a
job, but don't have any money for new clothes? Come to
the Career Clothes Corner in Bailey Student Services and
"shop" for free. All items provided are ready to wear. We
have a variety of sizes, styles, and items including shoes
and accessories.

Bailey Student Services 053
Monday-Friday 9:00 a.m. 5:00 p.m.
abtech.edu/find-jobs
careerservices@abtech.edu

Food Pantry

To remove one more barrier to obtaining educational
goals, a food pantry of non-perishable items is available for
students. This service is located in Bailey Student Service
Center. To access, simply sign in at the First Stop for
Support Services.

Monday through Friday from
9 am - 5 pm; after hour
distribution available by
appointment.
abtech.edu/food-pantry




Transportation

Asheville Regional
Transit (ART)

Transit information including maps, schedules, fares, and
service alerts at
www.ashevillenc.gov/services/bikes-buses-cars/transit-
services

ashevillenc.gov/service/tran-
sit-maps-schedules
828-232-4522
iride@ashevillenc.gov

49 Coxe Avenue,

Asheville

Discounted Bus
Passes

Monthly pass available to currently enrolled Curriculum
and Continuing Education students. Cost: $10.00.

Curriculum Students
Roberson Building

93 Victoria Rd.
828-398-7152

Continuing Education
Students/DOTS-Ferguson
Allied Health and Workforce
Development

Madison County
Transportation
Authority

Transportation is a curb to curb or demand response
system provided by Madison County Transportation
Authority. They will transport students between the times
of operation.

828-649-2219
M-F 8 am - 4:30 pm
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*Maps are not to scale AB

' Community College
828-398-7900
abtech.edu
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2. Haynes Buildlng 11. Sunnicrest A-B Tech Police Dept.
i ildi ’ 19. Smith-McDowell H
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8. J.Herbert Coman Student Ctr./Maple Building ( ictoria Road)
Activity Center 16. Maple Building Annex 24. Ferguson Center for Allied
17. Chestnut Building Health and Workforce

Development
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SAND HILL RD

A-B Tech Madison A-B Tech Woodfin

Ramsey Building Buncombe County Public Safety

4646 US 25-70, Marshall, NC 28753 Training Facility | A-B Tech
A-B Tech Enka 1465 sand Hill Rd, Candler, NC 28715 Emergency Services

_ 20 Canoe Lane, Woodfin, NC 28804
25. Blue Ridge Food Ventures

26. Technology Commercialization Center Goodwill Workforce Training Center

1616 Patton Avenue
Asheville, NC 28806
828-398-7520 9

27. Small Business Center and Business Incubation



Asheville-Buncombe Technical Community College is accredited by the Southern Association of Colleges and Schools Commission on
Colleges (SACSCOC) to award associate degrees. Asheville-Buncombe Technical Community College also may offer credentials such as
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may be directed in writing to the Southern Association of Colleges and Schools Commission on Colleges at 1866 Southern Lane, Decatur,
GA 30033-4097, by calling (404) 679-4500, or by using information available on SACSCOC's website (www.sacscoc.org).
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